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Speaking Assessments
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Fluency and Coherence
Lexical Resource

Grammatical Range
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Fluency and coherence Speaking Activities Overall, results from pre- and post-
¢ Demonstrate initiative e Information Gap speaking assessments revealed an im-
e sustain and close basic e Interviews provement. 6 points on the 10-point
communicative tasks ¢ Discussions scale, from 4.0 to 4.6. In the category
¢ willingness to participate e Debates of fluency and coherence, students im-
e generally understands e Presentations proved from pre-test 4.1 to post-test
question ¢ Role Play 48.
e able to ask for clarification e Pair Work In the context of fluency and coher-
e generally understood by e Planning ence, students at this level demon-
interlocutor Pronunciation strate an ability to
e demonstrated emerging e  Word stress e Maintain face to face communi-
command of communica- e -edendings cation
@ tive competence Listening Activities e Use simple sentential re-
e uses circumlocution and e Conversations sponses with some extension
rephrasing e Interviews when prompted
e repetition and pauses may e Lectures e Although mistake arise, can be
occur but do not interfere e Debates understood by sympathetic in-
with comprehension terlocutor through rephrasing
Student can demonstrate some of * Some interference of L1 can oc-
the following skills cur
¢ Giving Opinions e Pauses can occur causing but
e Agreeing/Disagreeing usually overcome quickly
¢ Discussing advantages/
disadvantages
e Making suggestions
e (iving answers
Lexical Resource : Vocabulary building exercises in- | In the category of lexical resource (vo-
e general vocabulary on con- | corporated into textbooks units : cabulary), students improved from a
crete topics Ex: Unit 1 Personality pre-test average of 4 to a post-test av-
e emerging command of ab- | Exercise 1: Work with a partner | erage of 4.5.
stract ideas and make of list of personality ad- | Students at this level demonstrate the
e Adjectives jectives: e.g Friendly, shy, | following vocabulary skills
e DPrefixes happy, etc. e Uses an increasing number of
e Phrasal verbs Exercise 2: Choose three adjec- verbs and modifiers
e Expressions connecting | tives that describe your personal- e Vocabulary more concrete and
@ time and work ity personalized

¢ (Collocation

Exercise 3: Look at the adjec-

tives related to personality,
Which are positive and which are
negative (e.g ambitious, moody,
reliable, sociable, etc.)

Exercise 4: Match the word to
make compound adjectives (e.g

easy-going, open-minded

e Visible effort to search for ap-
propriate vocabulary




Grammatical Range
e control of verb tenses (sim-
ple, progressive, past, per-
fect)
e emerging use of compound
sentence structure

e Present simple and con-

Grammar development exercises
incorporated into textbooks units
Unit 1: Present simple and pre-
sent continuous

Unit 2: Present Perfect and past
simple

Unit 3: Present Perfect simple

In the category of grammatical range,
students improved from a post-test
score of 3.9 to a post-test score of 4.4.
Students at this level demonstrate the
following grammatical skills
e Rely heavily on simple, present
and future tenses

® tinuous and present perfect continuous e Significant levels of inaccurate

e Past simple, regular and ir- | Etc.... grammar evident in responses
regular verbs e Errors can sometimes interfere

e Present perfect simple and with communication
past simple

e Present perfect continuous

e Past continuous

e Past perfect
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Abstract

Learning outcomes have gained greater im-
portance in the context of increased account-
ability in higher education. In Japan, oral profi-
ciency in English as a Foreign Language (EFL)
programs is one learning outcome that is being
measured. As a result, evaluative instruments
and assessment tasks to measure oral profi-
clency have been developed, critiqued and re-
vised. This paper focuses on speaking assess-
ments conducted at the World Language Cen-
ter (WLC), Soka University. The development,
rationale and methodology of the speaking as-
sessment are explained and data gathered
from a limited sample are analyzed. Based on
these results, revisions to the speaking assess-

ment are provided.

1. Introduction

Educational institutions have been under in-

creasing pressure by governments to demon-
strate efficiency and cost-effectiveness (Brin-
dley, 2001). Accountability, simply defined as
“answerability for performance” (Romzek, 2000,
p. 22) has become the goal of governments as a
means to monitor and assess the effectiveness
of higher education institutions. As a result,
learning outcomes, often referred to as
outcomes-based assessment, standards, or
benchmarks, have been forwarded as a means
to confirm accountability and have gained
growing recognition in higher education world-
wide (Brindley, 1998). In the U.S, the Council
for Higher Education Accreditation (CHEA) de-
fines learning outcomes as “knowledge, skills,
and abilities that a student has attained at the
end (or as a result) of his or her engagement in
a particular set of higher education experi-
ences” (CHEA, 2003, p. 5). In Europe, The Bolo-
gna Process: Towards the European Higher
Education Area has promoted learning out-
comes as a common framework for higher edu-
cation (Adams, 2004). The Association of
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American Colleges and Universities has pub-
lished a set of Essential Learning Outcomes
which focus on intellectual and practical skills
such as critical and creative thinking and quan-
titative literacy (2011). Learning outcomes for
higher education have also been developed in
the U. K. in areas such as Social Science, Eng-
lish, and Environmental Science (Melton, 1996).

As a result of this global movement towards
increased accountability, higher education in-
stitutions in Japan are coming under greater
pressure to meet international standards
(Kushimoto, 2010). As a result, the Ministry of
Education, Sports, Science and Technology
(MEXT) has modified its policies to promote
outcomes-based assessment by enacting a
third-party evaluation system for all higher
educational institutions in 2004. One of the
main organizations conducting third-party
evaluations is the National Institution for Aca-
demic Degrees (NIAD), an organization which
is a strong proponent of an outcomes-based as-
sessment (learning outcomes) approach (Kushi-
moto, 2010).

The Japanese government has also enacted
policies in the context of English as a Foreign
Language (EFL) instruction promoting learn-
ing outcomes. In recent policy documents con-
cerning English language education, the follow-
ing statement, “it is essential for them [chil-
dren] to acquire communication skills in Eng-
lish as a common international language” re-
flects the government’s emphasis on oral profi-
ciency (Ministry of Education, Culture, Sports,
Science and Technology [MEXT], 2003, para. 4).
In the context of university education, MEXT
states “Each university should establish attain-
ment targets from the viewpoint of fostering
personnel who can use English in their work”
(MEXT, 2003, para. 7). While the statement is

vague and defers to each university to devise
and implement their own specific English lan-
guage curriculum, it does reflect a first step by
MEXT to hold universities accountable for
learning outcomes in the EFL curriculum.

However, devising, revising and assessing
learning outcomes as defined by either a single
institution or a governmental body is ex-
tremely complicated (Brown & Abeywickrama,
2010). As Nunan (2003) indicates through a
multi-national exploration of English education
in Asia, such factors as lack of access to educa-
tion and the varying ability of individual teach-
ers to skillfully deploy the latest instructional
methods demonstrate the significant hurdles
many countries must surmount in order to im-
plement effective ESL / EFL programs.

Oral proficiency is one of many learning out-
comes for which EFL university programs in
Japan are held accountable. However, in fact,
the value of oral proficiency assessments re-
mains highly contested among linguists. The
authenticity, validity and reliability of oral pro-
ficiency tests have been heavily critiqued
(Bachman & Palmer, 1982 ; Lantolf & Frawley,
1985). In addition, oral proficiency tests have
been criticized for potentially containing bias
against Global Englishes (Jenkins, 2006 ; Taylor,
2006), giving inordinate attention to linguistic
factors at the expense of diverse communica-
tion strategies (McNamara, 2006). Further-
more, researchers have commented on the im-
pact of gatekeeping, a critique of the significant
role that the standard global assessments such
as TOEFL and IELTS have on the interpreta-
tion of oral proficiency (Raimes, 1990).

Several perennial issues need to be ad-
dressed before constructing an instrument for
assessing oral proficiency. One chief concern is

the distinction between holistic scoring which



is defined as “expressing an overall impression
of an examinee’s ability in one score” (Luoma,
2004, p. 60-61) and analytic scoring, defined as
“contain[ing] a number of criteria .. each of
which has descriptors at the different levels of
the scale .. and the examinees .. get a profile of
scores” (Luoma, 2004, p. 68).

Research has elucidated several key findings
that help clarify distinctions between holistic
and analytic scoring in oral proficiency assess-
ments. Halleck (1995) found significant correla-
tion when results of analytic and holistic speak-
ing assessments of the same three productive
tasks (narrating, role play and questioning / in-
terview) were compared. Xi (2007) corrobo-
rates this research in a study which found that
analytic scores were highly resonant with ho-
listic scores derived from the same data set.
This high level of score resonance between ho-
listic and analytic scoring appears reassuring,
but in deciding which scoring method is most
advantageous for a particular program, careful
consideration must be taken concerning the
benefits and drawbacks of each style. For ex-
ample, while holistic scales are perhaps easier
for evaluators to use, they do not provide de-
tailed and individualized diagnostic data for
each subject (Luoma, 2004). Analytic scales, on
the other hand, offer a more detailed profile of
oral proficiency, and provide raters rich guid-
ance in decision making, although multiple
categories for rating may cognitively tax raters
(Council of Europe, 2011).

Another key concern in developing an in-
strument to measure oral proficiency is task
validity. Evidence supports utilizing multiple
tasks in speaking assessments. For example a
study by Lee (2006) demonstrated that increas-
ing the number of discreet tasks from one to

five significantly maximized score reliability.

The inclusion of multiple tasks and task vari-
ability also supports Brown and Hudson’s
(1998) call for a diversity of tasks in speaking
assessments. A diversity of tasks not only pro-
vides rich data for diagnosis, but also helps to
avoid aberrations such as the “practice effect”
(Halleck, 1995 ; Teng, 2007) which reflects not
the subject’s oral proficiency but rather their
ability to detect or intuit and then mimic pat-
terns in the test structure itself. This orienta-
tion towards the inclusion of multiple sources
of assessment however must be counterbal-
anced by the time constraints encountered in
large assessment projects such as the current
study. Indeed, multiple task types will perhaps
provide a clearer picture of subject’s ability but
can significantly lengthen the time necessary
for assessment.

Other researchers have observed variability
in score reliability and rater effect in interview-
based assessments. Brown (2003), for instance,
reminds us that while significant work has
been done to study the discourse of individual
interviews, little has been done to investigate
the various raters and how their individualized
approach to the interview can have dramatic
effect on the rating process.

As is evident in this brief review of some
prominent literature in the field, assessing oral
proficiency remains a difficult undertaking.
The speaking tasks employed, the type of scor-
ing rubric (holistic / analytic) utilized, and the
consistency of scoring among raters can signifi-
cantly impact outcomes. However, as Huerta
Marcias argues, the assessment of oral profi-
ciency is relevant in EFL instruction due to its
focus on what students can do with the lan-
guage rather than what they can recall (as
cited in Stroupe & Panda, 2007).

Bearing these considerations in mind, the
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World Language Center (WLC), Soka Univer-
sity, embarked upon the task of developing a
speaking assessment to measure student pro-
gress in oral proficiency. It was hoped that the
results would provide evidence that the WLC
was achieving its learning objectives, thus

demonstrating accountability.

2. Development of the WLC Speaking As-
sessment Instrument

In 2002-03, a committee of five full-time fac-
ulty was appointed to develop an in-house
speaking assessment instrument for the WLC,
as part of an ongoing development plan to build
accountability into WLC programs (Stroupe &
Panda, 2007). The WLC Speaking Assessment
was designed to measure student ability to pro-
duce and interact in English in a face-to-face
situation. After investigating various tests
available at that time, it was decided that an in-
terview format would best serve departmental
needs. This would allow for the spontaneity
and freedom associated with real speech of
both the interviewer and the interviewee. As
several of those involved with the project were
trained as IELTS examiners, a similar format
was adopted.

In the process of constructing the speaking
assessment, holistic and analytic scoring ru-
brics were considered. Because of potential
weaknesses in holistic scoring (Brown, 2000 ;
Pollitt & Murray, 1996 ; Taylor & Jones, 2001),
and the advantage of analytic scoring which
provides rich diagnostic data (Luoma, 2004), the
WLC chose to develop an analytic scoring ru-
bric. This rubric was divided into eleven bands,
from 0 to 10. Students who received a score
from 1-3 were ranked as novice students, 4-6 in-
termediate, 7-9 advanced and 10 superior. A

score of 0 indicated that no evaluation was pos-

sible through lack of any communication or a
“no-show” status for the interview.

Three components of student performance
were to be judged: Fluency and Coherence,
Vocabulary, and Grammar. The Fluency and
Coherence component was used to assess the
ability of the students to comprehend and re-
spond fully and fluently during face-to-face
The Vocabulary

component was used to survey the ease of pro-

communicative situations.

duction and the extent of student lexical
breadth to discuss a topic. The Grammar com-
ponent was used to determine student ability
to use correct and appropriate grammatical
structures during communication. Descriptors
for each component within each band were es-
tablished as markers for the evaluator. For ex-
ample, at Band 5, students are generally under-
stood by a sympathetic interviewer; are able
to discuss familiar topics and recycle vocabu-
lary; and have good control of simple tenses

and an emerging use of past tense.

Format of the Speaking Assessment

The format of the WLC Speaking Assess-
ment was divided into three parts: the warm-
up, the extended speech, and the formal inter-
view. This format was similar to the IELTS
Speaking Test format used from 2001 (IELTS,
2011) though abbreviated from the IELTS 11-to
-15-min format to a length of 5 to 7 min so as to
allow all the assessments to be completed
within the time constraints at the beginning
and end of each semester. Also, many of those
involved with the development of the speaking
assessment felt that the rigidity of an IETLS-
style scripted format would impede the sponta-
neity of interaction between the interviewer
and the student, so a less structured format

with only a rudimentary list of sample topics or



questions for each section was developed to al-
low interviewers freedom during the assess-
ment to change topics and create their own
questions.

The warm-up.

The first section of the test, about 1 min in
length, is a chance for the students to meet and
greet the interviewer and acclimatize to an at-
mosphere of English through the exchange of
basic information about themselves such as
hometown, family, or other information about
their daily life. While facilitating the free flow of
information from the students, the interviewer
should use this time to preliminarily judge stu-
dent output regarding fluency and coherence,
vocabulary, and grammar.

The extended speech.

This middle part of the test, about 1.5 to 2
min in length, is designed to give students an
extended speaking opportunity. The topics of
the questions allow the students to provide in-
depth descriptions of people, events, vacations,
jobs, interests, or current events. The students
are informed of the question and allowed 30 s
to prepare before answering. The students
then answer the question by talking as long as
possible, up to 1 min, without interruption from
the interviewer. The interviewers may give
verbal prods if the student stops before the
time limit has expired. The examiner should
scrutinize the student responses for flow, con-
nected discourse, extended descriptions, vo-
cabulary, and control of grammar.

The formal interview.

The final portion of the assessment, a 2.5-to-
3.5-min segment, is designed as a formal inter-
view in which interviewers ask questions re-
quiring more complex discourse strategies
such as comparison, support, justification, and

speculation; more expansive vocabulary to-

ward abstract and specialized topics; and
more variety and complexity of grammar
structures. Upon ending this section, the inter-
viewer discharges the student from the assess-
ment site and rates the language which the stu-
dent produced using the bandscale descriptors

of the scoring rubric to determine the score.

Scoring

During the scoring process, each of the three
components of the scoring rubric—(1) Fluency
& Coherence, (2) Vocabulary and (3) Grammar
—are scored independently. The final score is
the average of the scores of the three compo-
nents. It is also possible to give half points to
bands 1 through 9 if some but not all of the cri-

teria of the next higher band are met.

Interviewers, Training, and Quality Control

All full-time WLC faculty (FTF) served in
the role of interviewer for the assessment. The
small group involved in the development of the
assessment instrument acted as trainers.
Training of the interviewers in the format of
the assessment instrument, and inter-rater reli-
ability of the scoring rubric were completed in
a series of professional development work-
shops. For the purposes of research and train-
ing, students were asked to sign permission
forms allowing their assessment session to be
videotaped. These videotaped sessions, infor-
mal observations, and informal interviews with
the interviewers were used to evaluate the
process and address problems dealing with

execution and scoring.

Implementation of the Test
The first trials of the WLC Speaking Assess-
ment were held in the fall of 2003 by the train-

ers to appraise the instrument, timing, and
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manpower needed for full implementation in
the spring of 2004. The overall scope of the
speaking assessment was to evaluate all stu-
dents— more than 1000 in total—who were
taking WLC courses with a speaking / commu-
nication component at the beginning and end
of the course. The speaking assessments were
planned for the second week of the spring se-
mester, after class rosters were finalized, in or-
der to minimize the effect of instruction on stu-
dent scores, especially for freshmen who had
just entered university. As most courses of-
fered by the WLC are year-long courses, a sec-
ond test was administered during the penulti-
mate week of classes in the fall semester.

Prior to the initial implementation of the
WLC Speaking Assessment in the spring of
2004, all 13 FTF were trained and normed in
the use of the assessment instrument. How-
ever, after the first round of assessments, it
was realized that such a large number of stu-
dent assessments was extremely burdensome
for such a small group of interviewers, as they
had to divert most of their class time and many
of their non-teaching hours—often six to seven
hours per day—during the week to conducting
the assessments. In addition, finding assess-
ment venues was also problematic.

The overburdening of the FTF prompted
the addition of the part-time faculty (PTF) who
taught WLC classes with a speaking / commu-
nication element into the process the following
year. As the PTF had limited availability, their
inclusion in the speaking assessment process
was problematic. The training of PTF com-
menced with lunchtime and afterhours profes-
sional development workshops and the devel-
opment of a training video. All PTF who
taught WLC classes with a speaking / commu-

nication element as well as new FTF were

trained and normed prior to the beginning of
the 2005 assessment cycle. During the 2005 and
2006 cycles, PTF were only required to con-
duct speaking assessments during their regu-
larly scheduled class times while FTF were re-
quired to conduct assessments during their
regularly scheduled classes as well as in some
of their non-teaching hours, often consisting of
4 to 5 hours per day during the assessment
week.

Several of those involved in the initial devel-
opment of the assessment served to continu-
ously review the instrument and assessment
process as part of an ongoing effort to confirm
its validity. The assessment instrument was
fine-tuned and minor revisions were imple-
mented. Sample videotaped sessions were re-
viewed and problems noted, and individual in-
terviewers were informed of format or scoring
problems.

The WLC Speaking Assessment, as part of a
departmental effort to construct an effective
and reliable program, served several purposes :
to be one of a series of standardized skills-
based tests on which WLC courses were fo-
cused (others included writing, TOEFL, and
TOEIC), to help develop a set of departmental
benchmarks / learning outcomes by level and
skill for WLC courses, and to build and main-
tain a database of the test data to help evaluate
the effectiveness of courses and the test
(Stroupe & Panda, 2007). The benchmarks /
learning outcomes for speaking were adapted
from the bandscale descriptors of the assess-
ment instrument for the different levels of
courses offered by the WLC. The data gath-
ered in the database over the three-year cycle
of speaking assessments showed evidence of
moderate to significant improvement of speak-

ing skills over the course of a year as well as



strong inter-rater reliability among those ad-
ministering the assessment (Stroupe & Panda,
2007). Despite the usefulness of the data and
the instrument, it was decided to suspend fur-
ther assessment due to the enormous expendi-
ture of time and effort and the stress placed on
the faculty and facilities.

In the spring of 2011, the university admini-
stration asked the WLC to implement another
cycle of speaking assessments as a tool for
measuring learning outcomes within the uni-
versity context. A small cohort of students was
assessed for the purpose of determining
whether the WLC Speaking Assessment could
be reinstated as a valid instrument to measure
learning outcomes. The results and implica-
tions of this 2011 cycle of speaking assessments

are discussed in the remainder of this paper.

3. Methodology and Results

A total of 42 students participated in both
the pre- and post-tests. Students were enrolled
in two sections of an Upper-Intermediate level
English for Academic Purposes class. Students
at this level have TOEIC scores between 490
and 565. According to the Educational Testing
Service (ETS), students with TOEIC scores in

this range demonstrate an ability to infer the

central idea and purpose of listening passages
and written materials; can understand details
of short and extended spoken exchanges; and
can understand a broad range of vocabulary
and grammatical structures in written text
(Educational Testing Service [ETS], 2007).

Paired-samples t-tests were used to compare
the pre- and post-speaking assessment results.
A paired samples t-test is used when two mean
scores are compared but the groups are not in-
dependent (Larson-Hall, 2010). This statistical
tool can be used for measuring the same group
at two different time periods using the same
measurement instrument as was the case in
this study. The statistical analysis is based on
rater scores. Two of the raters had received
formal speaking assessment training (IELTS),
and two were trained in-house. Due to a short-
ened semester of 11 weeks rather than the nor-
mal 15 weeks, pre- and post-speaking assess-
ments were administered in the 2 and 9"
week of classes. The results of the combined
scores for the three assessment components
(Fluency and Coherence, Vocabulary and
Grammar), and each assessment component
observed independently are reported in Table
1.

Table 1 reveals a statistically significant dif-
ference in the pre-test (M=3.9, SD=.78) and the

Table 1
Results of Paired-sample t-tests, Student Scores by Evaluation Criteria
Variable Pre-test Post-test ¢ 42) »
M SD M SD

Combined 4 78 4.6 73 -5.92 .000*
Fluency and Coherence 4.1 78 4.8 79 5.77 .000*
Vocabulary 4 85 448 92 -3.53 .001*
Grammar 3.88 .79 447 76 -5.16 .000™

Note. The combined variable is a collective variable including fluency and coherence, vocabu-

lary, and grammar.
*p.<.01.
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post-test (M=4.6, SD=.73) scores; t(42)=-5.92, p
=0.000, for the combined variable. This sug-
gests a statistically significant increase in stu-
dents’ overall oral proficiency in the 8-week pe-
riod between the pre- and post-tests.

In addition, paired-sample t-tests were also
conducted separately for each bandscale crite-
rion (Fluency and Coherence, Vocabulary, and
Grammar) which also revealed statistically sig-
nificant differences. Fluency and Coherence
measures students’ ability to comprehend the
question, respond with appropriate language,
demonstrate their knowledge of the topic, and
display various discourse strategies. Pre-test
(M=4.1, SD=.78) and post-test (M=4.8, SD=.79)
scores; t(42)=-5.77, p=0.000, reveal improve-
ment.

To further examine the relative difference of
each bandscale criterion between the pre- and
the post-test, a small sample of student re-
sponses were transcribed and analyzed. Ten
students signed consent forms agreeing to be
videotaped for both the pre- and post-tests.
Each video-taped sample was examined and 3
examples that were deemed most representa-
tive were selected for transcription. The band-
scale categories of Fluency and Coherence, Vo-
cabulary, and Grammar were analyzed. Addi-
tional objective criteria such as the number of
words used and the length of responses were
noted.

Excerpts 1 and 2 illustrate progress in the
Fluency and Coherence component of the
speaking assessment bandscales. Student A is
responding to the prompt, “What kind of books
do you like to read?”

Excerpt 1: Student A Pre-test
Mori Eto’s book is..umm is to take me to
comfort and umm easy for me in reading

them wuunto (15 s pause) uunn 1 ah I like

the books of Mori Eto because hers book is
(laugh) umm is eto hers book eto. Ran is
eto ah book is eto most like for me. Uh? un
-un-un eto 1 like ah I most like eto because
Ran is ah hero challenge long run mara-
thon, and she..she is ah she practice very
hard. I read when I’'m high school student,
and uh and to I courage this ah hero umm
courage hero to unn (laugh) finish.
Excerpt 2: Student A Post-test

Oh..I like uunn heart-warming story uunn
because I feel uun uummm ah when I
read these books, I feel comfortable, and
warm my heart uun 11 ah these book en-
courage me when I ah when I in trouble. I
when I junior high school, these books help
me eeto overcome these troubles uunto ah
(laugh) especially 1 like books eto wro-
written by Eto Mori. un Eto Mori. Eto
Mori write interesting story and heart-
warming story. Her her books eto eto her
books change movie (laugh).. nanteiebai-
indarou? make film, make films? But I
don’t watch these movie, but I read these

books. I want to watch these movie also.

The probability of students getting the same
prompt during the extended speaking opportu-
nity in the pre- and post-test is fairly low, but in
this case, the student happened to receive simi-
lar prompts about books, which provided a
rare opportunity to directly compare the re-
sponses. In general, during the pre-test, Stu-
dent A’s responses were shorter and less de-
veloped than in the post-test. Speaking time
during this part of the test increased from 2
min 35 s in the pre-test, to 3 min 58 s in the
post-test, and the number of words used in-
creased likewise from 128 to 198. In the first

part of the response in the pre-test, there was a



lengthy pause when Student A tried to formu-
late the next utterance, whereas in the post-
test, greater fluency was demonstrated. The
presence of the L1, with words such as eto and
un, was more prominent in the pre-test than
the post-test, and it is interesting to note that
Student A switched the order of family name
and given name to fit Western conventions in
the post-test.

Paired-samples t-tests were also performed
on the Vocabulary component of the speaking
assessment, which examines the extent and
complexity of the lexis of students to discuss
general / specific and concrete / abstract top-
ics, and the ability to circumlocute and re-
phrase in appropriate situations. Pre-test (M=4,
SD=.85) and post-test (M=4.8, SD=.91) scores; t
(42)=-3.53, p=0.001, show student improvement.

In the pre-test, Student B used 111 discreet
headwords out of 237 total words, whereas in
the post-test, Student B used 141 discreet head-
words out of 368 total words. In the post-test,
expressions such as “It’s very delicious,” “You
should see Nagoya castle,” “I am so negative,”
“My mother always encouraged me,” and “Now
Ilive by myself.” demonstrated more appropri-
ate use of collocation. Also, Student B used cir-
cumlocution to rephrase an unfamiliar word.
When trying to explain a famous local dish of
“eel,” Student B described eel as a “long fish”.
Overall, Student B was able to express ideas
more effectively in the post-test, thus leading to
a higher score.

Finally, the Grammar component reflected
students’ ability to use correct and appropriate
grammatical structures during communication.
Pre-test (M=3.8, SD=.79) and post-test (M=4.47,
SD=.76) scores ; t(42)=-5.16, p=0.000, reveal im-
provement.

Student C had difficulty in the pre-test with

basic grammar such as omitting verbs (“I very
angry”), misuse of auxiliary verbs (“I listening
it”), errors in subject-verb agreement, (“music
help me”), and poor control over pronoun usage
(“I want to they say”). In contrast, in the post-
test, Student C demonstrated better control of
verb tenses including simple present (“Hiro-
shima has a soccer team”), simple past (“I
wanted to work part time”) and present perfect
(“I have played soccer for 10 years”), while at-
tempting simple future (“‘I'm going to find part
time second semester”). In the pre-test, Student
C predominately used simple sentences with a
few instances of compound sentences, whereas
in the post-test, the student attempted to use
complex sentence structures, (“after I graduate
this university, I want, I want to be teacher in
primary school”). Basic grammatical problems
still existed, but Student C had much better
control over structures and syntax in the post-

test.

4. Implications

Though shown to be statistically valid in
showing both evidence of improvement of
speaking skills and high inter-rater reliability
(Stroupe & Panda, 2007), the 2004-2006 WLC
Speaking Assessment, revisited in 2011, pro-
vided an opportunity to consider further im-
provements.

The scope of the 2004-2006 cycle of the WLC
Speaking Assessment included more than 1000
students and was a strain on both the faculty
and facilities. Both full- and part-time faculty
members had been required to conduct many
hours of assessments per day causing stress
and fatigue. Some of the part-time faculty also
felt that the responsibilities placed on them by

the speaking assessments were beyond what
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should be required. Because of the high num-
ber of assessments taking place simultane-
ously, the lack of appropriate assessment sites
was sometimes an issue. These factors indi-
cated that the scope of the assessment process
needed revision.

Several recurring issues found in the format
of the 2004-2006 WLC Speaking Assessment
during the review process were noted. First,
the amount of “interviewer-talk” was found to
be excessive leading to less student production.
Also, some interviewers tended to lead stu-
dents through the interview or over-simplify
questions without giving the student the
chance to attempt to initiate speech. Further-
more, during a 5-min interview, it was difficult
for some students to produce enough language
to give an accurate sample of oral proficiency.
In addition, students at higher proficiency lev-
els were not pushed to the limit of their lan-
guage abilities. One more formatting issue was
the lack of consistency among the interviewers
in the ways that they used the format proto-
cols; for example, some interviewers deviated
from the prescribed format. The persistence of
these issues indicated the need for a change in
the format of the speaking assessment.

In regards to the scoring rubric, some con-
cerns with the previous version of the speaking
assessment were noted. Some interviewers
seemed to have criteria outside of the scoring
rubric adopted for the assessment, ie., willing-
ness to talk, attitude, and previous interaction
with the students, as part of the scoring sys-
tem. Furthermore, comments during informal
interviews with interviewers indicated some
concerns with the scoring rubric. For example,
some of the bandscale descriptors did not seem
clear enough for the interviewers to differenti-

ate between bands. Another concern was that

the “Fluency and Coherence” component was
too broad. Finally, pronunciation was not ad-
dressed in the scoring rubric.

Based on these concerns, a determination
was made to revamp the WLC Speaking As-
sessment to mitigate some of the discrepancies
between interviewers, and further refine the
scoring rubric to eliminate any inconsistencies.
The revised WLC Speaking Assessment is de-

scribed below.

Scope Changes

When the WLC was asked to reinstate the
WLC Speaking Assessment in the spring of
2012, it was decided that a limited sample co-
hort would be more appropriate than the previ-
ous population-based assessment to reduce de-
mands made on faculty and facilities. With a
sample cohort of roughly 200 students, each of
the 18 full-time faculty would only be required
to administer assessments for 4 to 5 hours dur-
ing the assessment week and part-time faculty
would not be required to participate. This
would also alleviate the problem of locating ap-

propriate venues.

Assessment Format Changes

The pre-interview.

During the pre-interview, the students
watch a 25 to 4 min video clip during which
they may take notes, and prepare to retell the
story during the speaking assessment.

The interview.

Part 1-Storytelling (2-3 min).

The storytelling portion of the assessment
gives the student the opportunity to produce
language in a narrative form. The student
should be given the freedom to speak uninter-
rupted until they finish retelling the story;

however, the examiner may, if necessary, give



verbal encouragement to the student to con-
tinue speaking if the student speaks for less
than 1 min and / or does not finish the story
(i.e., Can you tell me anything else? What hap-
pened after..” What happened next?) or to ask
for clarification (i.e, What do you mean by..?
Could you tell me that again? Could you say
that again?). The examiner should not volun-
teer new information during these prompts
which the student has not produced previ-
ously. When the student has finished retelling
the story, the examiner should ask the student
to predict what might happen next (i.e., What
do you think happens next in the story? What
do you think would happen after that?).

This format change is intended to prevent
too much “interviewer talk” while allowing for
a longer, uninterrupted flow of narrative from
the student. It also allows the student to feel
some comfort and control of the speaking proc-
ess because they are able to prepare and or-
ganize their ideas before the start of the assess-
ment. This portion of the interview will allow
the examiner time to preliminarily gauge the
level of the students by paying particular at-
tention to overall pronunciation, comprehen-
sion, comprehensibility, fluency, coherence, vo-
cabulary and grammar usage.

Part 2 : Topic discussion (5—-7 min).

The students will engage in a one-on-one in-
terview with the examiner on a broad, familiar
topic. The examiner offers the students two
choices of general topics, i.e., sports, travel, hob-
bies, work, friends, etc., of which the students
select one. This process will promote student
ownership of the topic and encourage engage-
ment, allowing for a more relaxed interchange
during the interview. Throughout the ex-
change, the examiner should provide ade-

quately challenging questions in which the stu-

dent has the opportunity to utilize more com-
plex discourse strategies, vocabulary and

grammatical structures.

The two tasks incorporated into the revised
WLC Speaking Assessment (Storytelling and
Topic Discussion) follow a scaffolded format
based on a spectrum of cognitive processes
(Anderson & Krathwohl, 2001) as listed below.

1. Remembering (Recalling information) —

Recognizing, listing, describing, retriev-
ing, naming, finding

2. Understanding (Explaining ideas or con-

cepts) — Interpreting, summarising, para-
phrasing, classifying, explaining

3. Applying (Using information in another fa-

miliar situation) — Implementing, carry-
ing out, using, executing

4. Analysing (Breaking information into parts

to explore understandings and relation-
ships) — Comparing, organising, decon-
structing, interrogating, finding

5. Evaluating (Justifying a decision or course

of action) — Checking, hypothesising, cri-
tiquing, experimenting, judging

6. Creating (Generating new ideas, products,

or ways of viewing things) — Designing,
constructing, planning, producing, invent-

ing

The Storytelling section requires the use of re-
membering, understanding, and evaluating.
The Topic Discussion section could potentially
provide the interviewer the opportunity to util-
ize questions to evoke all six cognitive skills
should the student be able to demonstrate suf-
ficient oral proficiency for the complexity of
the language demanded by the question. For
example, the questions for the Topic Discus-

sion on Technology illustrate this process.
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1) Describe your favorite electronic item.
What does it do? (Remembering and Un-
derstanding)

2) How has technology improved our lives?
(Analyzing and Evaluating)

3) If you could design or redesign some piece
of technology, what would it be? (Apply-
ing and Creating)

Similar to these examples, all prompts regard-
less of the topic are organized within this cog-

nitive framework.

Scoring Rubric Changes

In the new format, the components for scor-
ing were revised and the bandscale descriptors
were clarified. A fourth component was added
which includes task completion, comprehen-
sion, comprehensibility, and pronunciation. The
task completion element of this component fo-
cuses on the ability of the student to effectively
retell the story from the video clip and to what
extent they are able to progress throughout
the topic discussion. Also, this component con-
siders the ability of the students to compre-
hend what the interviewer says. The inter-
viewers will be asked to speak at a normal
speed using the prepared scripted questions.
The degree to which the students are able to
comprehend language at normal speed or the
vocabulary used would be indicators of the
band in which the students fall. The compre-
hensibility of the students to the interviewer is
also a part of this component. Finally, the pro-
nunciation of the student, from phonemic to su-
prasegmental level, is evaluated in this compo-
nent as well as the use of and reliance on L1
during oral production of English.

The revised Fluency and Coherence compo-

nent now focuses on the ability of the students

to express their knowledge of the topic in a co-
herent way including flow and ability to use
language in appropriate situations. The use of
discourse strategies, connected discourse, and
the length of discourse are elements of this
component as well. The focus of the Vocabu-
lary and Grammar components is unchanged
from the previous assessment scoring rubric;
however, the descriptors for each of the bands
have been clarified for easier use by the inter-

viewer / raters.

Pilot of the New Format

In December 2011, the revised speaking as-
sessment format was piloted with a small co-
hort of 32 students. Six faculty members par-
ticipated in the pilot as interviewer / raters.
Preliminary findings were positive, but a few
minor changes in timing and logistics were
identified. The most evident need recognized
by the pilot was that more familiarity and
training of the interviewer / raters with the
scoring rubric was required for smooth and ac-

curate assessments.

5. Conclusion

As this paper has demonstrated, the means
by which to measure English oral proficiency
remain unsettled (Bachman & Palmer, 1982 ;
Lantolf and Frawley, 1985). Methodologies such
as the format of the assessment, the speaking
tasks administered, and the type of scoring (ho-
listic or analytic) are also contested (Luoma,
2004).

Over the past ten years, the World Lan-
guage Center has developed, tested and re-
vised the speaking assessment instrument
based on research developments in the field,

feedback from interviewers, and observation of



countless hours of recorded interviews. As a
result, significant changes to the format and
the scoring rubric will be implemented. The
aim of these changes is to increase uniformity
in the assessment process and produce more
reliable data.

Accountability in higher education institu-
tions based on learning outcomes has become
the global standard by which to measure the
quality of educational institutions worldwide
(Kushimoto, 2010). The process of developing
and implementing the WLC Speaking Assess-
ment informed the creation of a set of bench-
marks (learning outcomes) utilized within WLC
courses. Thus, the WLC Speaking Assessment
has been an effective means by which to move
the university towards greater accountability.

While this remains an ongoing process of re-
form and revision, it is our belief that the WLC
Speaking Assessment is an effective way to
measure students’ oral proficiency. In the in-
creasingly competitive international higher
education environment in which institutions
are expected to demonstrate results based on
learning outcomes, it is our hope that the WLC
Speaking Assessment will help Soka Univer-
sity meet these expectations while simultane-
ously helping students improve English oral
proficiency in order to increase their personal

and professional opportunities.
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Abstract

This study looks at a potential attributional
discrepancy between students and professors
concerning outcome of course evaluation. The
experiment revealed that when ascribing re-
sponsibility for  hypothetical  professors'
achievement, student and professor partici-
pants unanimously attribute the cause of suc-
cess to students and failure to professors in
general. However, based on a professor’s high
effort or high ability, both student and profes-
sor participants attribute the cause of course

evaluation outcomes differently.

The atmosphere in a classroom changes de-
pending upon the relationship between stu-
dents and teacher. Particularly, how students
and teachers ascribe a cause of students’ out-
come (i.e., success or failure of their exam) is a
critical issue in academia. Juvonen (1988) re-
ported that there was a significant student-
teacher difference regarding causal percep-
tions and evaluation of students’ outcome and
that such an incongruity in attribution may
cause interpersonal conflicts. A few studies
have examined various effects of attribution in
relation to students’ performance outcome (e.g.,
Beckman, 1970 ;Brandt, Hayden, & Brophy,
1975 ; Ames, 1975 ; Beckman, 1973).
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Yet, evaluation of “students’ performance” is
not the only source of student-teacher con-
flicts; evaluation of “teachers’ performance” (i.
e., course evaluation by students) may also be a
crucial factor that could potentially jeopardize
quality of the student-teacher relationship.
What if students and professors attribute the
cause of course evaluation outcome differently?
When a class is tedious, students may ascribe
such ennui to teachers’ lack of ability while
teachers may seek an explanation based on
lack of students’ motivation. Blaming neither
helps improve the class nor their relationship.
The present study, therefore, examines a po-
tential attributional discrepancy between stu-
dents and professors concerning the outcome

of course evaluation.

Theories of Attribution

Historically, attribution research has been
approached from two perspectives: the ante-
cedents perspective and the consequences per-
spective. The former approach focuses on vari-
ous antecedents of attribution and investigates
under what conditions people are more likely
to make a certain attribution (Kelley &
Michela, 1980). According to Wong and Weiner
(1981), individuals are especially motivated to
find underlying causes of negative, unexpected,
and important events. Once people take part in
this causal search, their attribution, either an
entity attribution or a person attribution, will
be determined based on various antecedent
factors (Kelley, 1967). For example, if a student,
Jeff recommends a particular class to his
friend, Seiji, and Seiji must decide whether to
take the class, he needs to determine whether
the class (the entity) is good or if it is something
about Jeff (the person) that makes it good. If

Seiji knows that Jeff recommends some classes

but not others (high distinctiveness) and that
other people also recommend the same class
(high consensus), then Seiji may conclude that
it is something about the class (the entity) that
is good. On the other hand, if Jeff recommends
a class (low distinctiveness) and other people
do not like the class (low consensus), the as-
sumption may be that it is something about
Jeff (the person) that makes the class good.
These antecedent conditions are central to at-
tribution theories.

Contrary to these theories, Weiner (1985) has
established an attributional theory, focusing on
various consequences of attribution to explain
what types of emotional and behavioral reac-
tions are likely to follow given a certain causal
attribution.

Weiner argued that any given cause for any
given event could be analyzed based on the fol-
lowing three dimensions: locus, the extent to
which the cause is internal or external to the
individual ; stability, the extent to which the
cause remains stable or unstable ; and contro-
lability, the extent to which the cause is con-
trolable or uncontrolable by the individual (We-
iner, 1979, 1985, 1995). For example, some stu-
dents may attribute failure on their exams to
their physical conditions on the day of the test,
which is internal (personal cause) ,unstable
(only that day), and uncontrollable (their physi-
cal conditions were out of control). Others may
attribute it to their friends who failed to help
them, which is external (impersonal cause), un-
stable (only this time), and controllable (the
friends could have helped).

Furthermore, Weiner (1995) expanded this
already robust attributional theory to include
responsibility judgments for given events.
When an event occurs, in order to assign re-

sponsibility, individuals seek a reasonable



cause following three steps: first, whether the
cause is personal or impersonal; second,
whether the cause is controllable or uncontrol-
lable ; third, whether or not there are mitigat-
ing circumstances. Mitigating circumstances
are conditions that soften or alleviate the ac-
tor’s responsibility primarily because the ac-
tion serves a higher moral goal or the actor
was a child or mentally unfit (Weiner, 1995). De-
pending on these factors, certain emotional and
behavioral reactions will be determined. Given
personal causality, for example, if the cause of
an event is controllable, such as lack of motiva-
tion or effort, and there is no mitigating circum-
stance, the actor is held responsible ; hence, ob-
servers are more likely to feel anger, which
evokes punishment. On the other hand, if the
cause of a negative event is uncontrollable,
such as lack of ability, the actor is not responsi-
ble. In this case, observers tend to feel sympa-
thy, which elicits prosocial behaviors, such as
help and support. Weiner (1995) summarized
these two typical sequences from an event to a

reaction as follows :

1) Negative event—causal search—personal
and controllable cause—responsibility (no
mitigating circumstances) — anger, no
sympathy— punishment

2) Negative event—causal search—personal
and uncontrollable cause—no responsibil-

ity—sympathy, no anger—help

Although there might be an impersonal
cause or mitigating circumstances that allevi-
ate or remove personal responsibility, a con-
trollability dimension of causality plays a sig-
nificant role in responsibility judgments. Thus,
the paricular focus of this study will be on

causal controllability.

Attribution and Achievement Evaluation

Weiner and Kukla (1970) have shown that
achievement evaluations reflect people’s re-
sponsibility judgment as described above.
They explored what evaluative feedback
teachers would give to their students, given
the information about those students’ abilities
(uncontrollable cause), effort expenditures (con-
trollable cause), and outcomes (event). The re-
sults indicated that failure due to low effort is
evaluated more negatively than failure due to
low ability, while success due to high effort is
evaluated more positively than success due to
high ability. This follows perfectly the se-
quence explained above. Overall, those who
have low ability, try hard, and are successful,
are most highly praised while those who have
high ability, do not try, and fail, are punished
the most (Weiner & Kukla, 1970). Their study
implies that teachers’ causal attribution has a
considerable impact upon their evaluative
judgments.

Such evaluative judgments, in turn, influence
students’ achievement motivation. According
to the study by Oren (1983), specific individual
feedback that reflects students’ effort and pro-
gress in the classroom would stimulate stu-
dents to take more personal responsibility for
their achievement outcomes. On the other
hand, if success attained by hard work was
evaluated equally as success attained by pure
luck, those hard workers could potentially lose
motivation to invest effort. Instead, they may
be inclined to value success with minimum ef-
fort, which hinders their intrinsic motivation. It
has been argued that individuals who believe
successful outcomes can be produced by their
own behavior would tend to continuously seek
to achieve higher or additional goals (Leftcourt,
1976). In contrast, those who believe that their
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behavior has nothing to do with their achieve-
ment outcomes, and deny personal responsibil-
ity, will cease to put forth effort to achieve any
goal. By the same token, it can be speculated
that students’ evaluations of teachers’ perform-
ance would affect teachers’ achievement moti-
vation (i.e., motivation to improve their classes)
in ways similar to the effect teachers’ evalu-
ations have on students’ achievement motiva-
tion.

In sum, the association between individuals’
attribution and achievement evaluation can be
explained in the following cycle based on We-
iner’s model :

Performer : performance - achievement motivation

! t

Evaluator : responsibility judgment—emotional reaction—evaluative feedback

Potential Sources of Conflict

Within this sequence, the attributional dis-
agreements mentioned earlier could potentially
take place when making responsibility judg-
ments. In other words, given the same out-
come, individuals make different attributions
and assign responsibility accordingly. For ex-
ample, given failure on an exam, some students
may attribute it to a lack of their effort
whereas others may attribute it to their
teacher’s unfair judgment. This is because
causal attributions often reflect various cogni-
tive biases. Arkin and Maruyama (1979) found
that students who succeeded attributed their
performance more internally than did students
who failed. When the outcome was failure, stu-
dents were more likely to seek for a cause in
their teacher’s performance instead of assum-
ing responsibility for their own outcomes
(Freize, 1976). A considerable number of similar

findings have indicated that individuals have a

self-protective tendency to deny personal re-
sponsibility for negative outcomes and a self-
enhancing tendency to take responsibility for
positive outcomes (Bradley, 1978 ;Miller &
Ross, 1975 ; Zuckerman, 1979 ; Mullen & Rior-
dan, 1988; Weiner 1992). This tendency has
been reffered to as the self-serving bias, and in
educational settings it may have a significant
impact upon teacher-student relationships (Ju-
vonen, 1988).

Experiment

A number of studies have revealed individu-
als’ self-serving attributional pattern in respon-
sibility assignment; yet evidence for this bias
appears to be inconsistent (e.g., Duval & Silvia,
2002 ; Lawson & McKinnon, n.d.; Zuckerman,
1979). While students’ self-serving bias has
been found consistently across several studies
(e.g., Arkin & Maruyama, 1979 ;McAllister,
1996 ; Simon & Feather, 1973), much variation
has been found for teachers’ attributional ten-
dencies. Some studies have indicated that
teachers take credit for students’ successful
outcomes and attribute cause of failure to the
students (Beckman, 1970 ; Brandt, Hayden, &
Brophy, 1975 ; McAllister, 1996). Other studies
have found that teachers are more likely to ex-
hibit counterdefensive bias; that is, giving stu-
dents credit for their success and taking re-
sponsibility for their failure (Ames, 1975 ; Bar-
Tal & Guttman, 1981 ; Beckman, 1973).

In contrast to those studies examining the at-
tributional bias on students’ performance,
there have been a relatively small number of
studies dealing with the attributional bias on
professors’ performance and examining both
student and teacher perspectives in the same
experimental paradigm (McAllister, 1996). How

do students and teachers perceive causes of



students’ (dis) satisfaction? Do they make attri-
butions differently? The primary purpose of
this study is, therefore, to examine attribu-
tional biases exhibited by professors and stu-
dents through their perceived cause of stu-
dents’ (dis) satisfaction.

In this study, professors and students are
asked to what extent the results of the course
evaluation (i.e., whether the students are satis-
fied or dissatisfied with their class) are attrib-
uted to students or professors. Different types
of professors are hypothesised, a function of
the level of their abilities, effort expenditures,
and outcomes of a course evaluation. Each of
these three sources of performance informa-
tion has two levels: ability (high or low), effort
(high or low), and outcome (success or failure).
Thus, there are eight types of hypothetical pro-
fessors with all possible combinations of these
three sources of information (2 levels of ability
x 2 levels of effort X2 levels of outcome). For
example, one professor is illustrated as one
who has high teaching ability, invests low ef-
fort in his/her class, and his/her course evalu-
ation was positive ; another professor is illus-
trated as one who has high ability, invests high
effort, but the evaluation was negative.

Professors and students are asked to indicate
their assessment of the degree to which the
professors or the students should be held re-
sponsible for students’ (dis) satisfaction as a
function of professors’ abilities, effort expendi-
tures, and outcomes of a course evaluation.

Based on the previous findings, the following
hypothesis can be drawn for the student par-
ticipants :

Hypothesis 1. Students are more likely to
exhibit self-serving bias; that is, they at-
tribute a cause of professors’ successful

outcomes of course evaluations to them-

selves and failure to the professors.
Although it is quite difficult to hypothesize
professors’ attributional bias knowing that the
findings have been inconsistent, some studies
that employed real teachers can be contribu-
tory for drawing a hypothesis (Bar-Tal &
Guttman, 1981 ; Darom & Bar-Tal, 1981). From
these studies, it was found that classroom
teachers exhibited neither extreme self-
serving bias nor extreme counterdefensive
bias. Because this present study, too, examines
professors’ attribution, the following hypothesis

can be drawn for professor participants :
Hypothesis 2. Professors are more likely to
attribute the cause of the outcome equally

between students and themselves.

Method

Participants. A total of 91 student partici-
pants (30 males and 61 females) and 22 profes-
sor participants (8 males and 14 females) were
recruited at Soka University of America, Aliso
Viejo. The response rate for student and pro-
fessor participants were 69.47% (91/131) and
37.29% (22/59), respectively.

Design & Material. The participants were
asked to indicate the degree of responsibility
for students’ (dis) satisfaction as a function of
the following five independent variables: one
between-participants factor, (1) perspective
(professor vs. students), and four manipulated
within-participants factors: (2) a given hypo-
thetical professor’s level of ability (high vs. low),
(3) his/her level of effort (high vs. low), (4) the
outcome of his/her course evaluation (success
vs. failure), and (5) the locus of responsibility
(me vs. other). Hence, the study employed a 2 X
2X2X2x%x2 (Perspective X Ability X Effort X
Outcome X Locus) mixed factorial design. The

dependent measure was the degree of per-
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ceived responsibility for students’ (dis) satisfac-
tion given the eight different hypothetical pro-
fessors measured by a 9-point rating scale (1=
not at all due to me/other, 9=entirely due to
me/other).
At the beginning of the survey, the student
participants received the following instruction :
The following experiment includes infor-
mation about eight different faculty mem-
bers.
You know whether or not these professors
have ability, based on previous reputation
and their academic backgrounds. In addi-
tion, you have knowledge about how dili-
gent and motivated the professors are,
based on their attitudes in and out of the
class. At the end of semester, their stu-
dents gave a course evaluation, and their
results showed either that their students
were satisfied with their class (success) or
that their students were dissatisfied with
their class (failure).
Assume that your instructor is each of
these professors.
To what extent is the outcome of the
course evaluation (i.e., students were satis-
fied or dissatisfied with their class) due to
something about students (fairness of their
judgments, their motivation, effort, etc.) or
professors (their teaching skills, amount of
professional knowledge, personality, etc.) ?
Please indicate your answer on a 9-point
scale by circling a number in each case.
Each participant then indicated to what ex-
tent the outcomes of each professor’s course
evaluation are due to something about stu-
dents or professors. Likewise, the professor
participants received the following instruction :
If you were to put yourself in the shoes of

each of these professors, to what extent is

the outcome of the course evaluation (ie,
students were satisfied or dissatisfied with
your teaching) due to something about you
(vour teaching skills, amount of profes-
sional knowledge, personality, etc.) or stu-
dents (fairness of their judgments, their
motivation, effort, etc.) ?

Please indicate your answer on a 9-point
scale by circling a number in each case.

Each participant then indicated to what ex-
tent the results of their course evaluation un-
der each of the eight different conditions are
due to something about themselves or stu-
dents.

Procedure. The study was conducted at Soka
University of America, Aliso Viejo during the
spring semester, 2005. The electronic copy of
the survey was distributed to the randomly se-
lected participants through campus email. Si-
multaneously, a survey packet, which consisted
of a hard copy of the survey, an informed con-
sent form, a self-addressed envelope, and a sur-
vey request that briefly explains the purpose
and procedure of the study, was distributed as
well to the participants’ office (professors) or
dorm rooms (students). To return their com-
pleted surveys, participants had the following
three options: (1) drop off (if students, in the
principal investigator’s room in the dorm; if
faculty, in the co-investigator’s office) ; (2) send
through campus mail to the principal investiga-
tor; (3) complete the surveys electronically
and save them in a shared network folder to
which only the participants and the principal
investigator have access. The surveys and the
informed consent forms were returned sepa-

rately to ensure anonymity.

Results

Initial analyses. Our initial analyses for this



experiment examined how the participants’
perceived degree of responsibility for students’
(dis) satisfaction, ranging from minimum re-
sponsibility 1 to maximum responsibility 9, was
determined as a function of the five independ-
ent variables (Perspective, Ability, Effort, Out-
come, and Locus). Thus, the data were ana-
lyzed by a2X2X2X2X2 (Perspective X Abil-
ity X Effort X Outcome X Locus) repeated-
measures ANOVA to see if there was any sig-
nificant interaction among these variables. Be-
cause this study was designed to examine how
students and professors (the Perspective inde-
pendent variable) assign responsibility (the Lo-
cus of Responsibility independent variable) for
students’ (dis) satisfaction differently (the Out-
come independent variable), if any of these in-
dependent variables is missing from any given
interaction, such an interaction was disre-
garded.

There were three significant interactions: a
three-way interaction among Perspective, Out-
come, and Locus of Responsibility, F(1,107)=
87.115, p<.001; and two four-way interactions,
one among Perspective, Effort, Outcome, and
Locus of Responsibility, F(1,107)=130.005, p
<001, and another one among Perspective,
Ability, Outcome, Locus of Responsibility, F
(1,107)=51.279, p<.001. Although there were
two higher order four-way interactions with
Perspective, Outcome, and Locus variables, the
three-way interaction mentioned above was
examined first to facilitate the interpretation of
the other two higher order four-way interac-
tions.

The three-way (Perspective X Qutcome X Lo-
cus) interaction. To explain these interactions,
a series of paired samples t-tests were per-
formed using the Bonferroni alpha correction

to avoid making any Type-I errors in the analy-

sis, and a number of significant effects were
found. As shown in Figure 1, regardless of the
professor’s ability and effort, students were
more likely to attribute their satisfaction to
themselves (M =7.088, SE =.118) than to the
professor (M =6.318, SE =.110), £(107) =6.766, p
<01, and dissatisfaction to the professor (M=
6.679, SE =.132) than to themselves (M =5.562,
SE =.167), ¢(107) =-7476, p<.01. On the other
hand, professors were more likely to attribute
students’ satisfaction to students (M =7.332;
SE =243) than to themselves (M =5.208, SE
=.260), t(107)=-8.445, p<.01, and dissatisfaction
to themselves (M =6.257, SE =.368) than to stu-
dents (M =4.733, SE =.293), ¢(107) =4.615, p<.01.
In other words, students tended to exhibit self-
serving bias whereas professors tended to
show counterdefensive bias regarding stu-
dents’ (dis) satisfaction in general. These re-
sults, however, should be considered their gen-
eral tendencies. The following two four-way in-
teractions showed more specific aspects of

their attributional trend.
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Figure 1. Degree of responsibility as a function of
perspective, outcome, and locus.

The first four-way (Perspective X Effort X
Outcome X Locus) interaction. In comparison
to the three-way interaction explained above,
the results suggested that the causes of stu-

dents’ (dis) satisfaction were attributed differ-
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ently as a function of the professors’ level of ef-
fort expenditures (see Figure 2a). Given the hy-
pothetical professors’ high effort, students
tended to attribute cause of their satisfaction to
the professors (M =8132, SE=119) signifi-
cantly more than to themselves (M =6.529, SE
=.168), t(107) =-11.181, p<.001, and dissatisfac-
tion to themselves (M =6.692, SE =.156) signifi-
cantly more than to professors (M =5.590, SE =
161), £(107) =6.945, p <.001. In other words, once
students learned of their professors’ high ef-
forts, they tended to exhibit counterdefensive
bias instead of self-serving bias.

Another difference from the three-way inter-
action found was that, given the hypothetical
professor’s high effort, professor participants

were more likely to assign responsibility for

o —— T
- —r— T

Clrprew o rospenmibibly
i i B e

FrirTan Fadire RirTees Faidiars

ETE ] Facury

s

Figure 2a. Degree of responsibility as a function of
perspective, outcome, and locus given
high effort.
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Figure 2b. Degree of responsibility as a function of
perspective, outcome, and locus given
low effort.

students’ satisfaction evenly between students
(M =6.919, SE =.262) and themselves (M =6.809,
SE =.372), t(107) =-348, p=ns, and dissatisfac-
tion as well was attributed equally between
students (M =5.886, SE =.355) and themselves
(M =5.609, SE=.346), ¢(107)=-791, p=ns. In
other words, professors tended to attribute
equally instead of just giving students credit if
professors worked hard.

The second four-way (Perspective X Ability
X Qutcome X Locus) interaction. Finally, the
results revealed that students also attribute
their (dis) satisfaction differently given the in-
formation about the hypothetical professors’
ability compared to their general trend in attri-
bution (see Figure 3a). Given the hypothetical
professor’s high ability, students were more
likely to assign responsibility evenly for their
satisfaction to the professor (M =6.855 SE
=.130) and to themselves (M =6.893, SE =.147), ¢
(107) =.270, p=ns, and for dissatisfaction to the
professor (M =6.163, SE=146) and to them-
selves (M =6.000, SE =.167), £(107)=-1.043, p=ns.
In other words, students tended to attribute
equally instead of showing self-serving bias if
they perceived that their professors have high
ability.

As the above-mentioned three-way interac-
tion explains, there was a general trend among
professors that they exhibited counterdefen-
sive bias. Given the hypothetical professors’
high ability as well, professors tended to ex-
hibit counterdefensive bias at the alpha level of
05, £(107)=2.034, p <.05. However, after the Bon-
ferroni alpha correction, the results turned out
to be statistically insignificant. Therefore, it
should be interpreted that professors were
more likely to attribute students’ dissatisfac-
tion evenly between students (M =5.193, SE
=.323) and themselves (M =5.896, SE =.369), ¢



(107) =2.034, p=ns, given the hypothetical pro-
fessors’ high ability.
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Figure 3a. Degree of responsibility as a function of
perspective, outcome, and locus given
high ability.
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Figure 3b. Degree of responsibility as a function of
perspective, outcome, and locus given
low ability.

Discussion

Summary of findings. Regardless of the pro-
fessor’s ability and effort, there was a general
consensus among students and professors that
boredom with the class is largely due to the
professor, whereas success of the class is pri-
marily due to students. The same type of
causal attribution was observed when the pro-
fessor had either a lack of ability or a lack of ef-
fort. If the professor’s dedicated endeavor was
perceived, however, students tended to credit
their professor for success in his/her teaching

and took responsibility for the unsatisfactory

class. Professors, on the other hand, tended to
recognize that students and professors are
equally responsible for students’ (dis) satisfac-
tion. If a professor was perceived as highly
qualified or capable, both professors and stu-
dents were more likely to assign responsibility
equally between the professor and students
whether the students were satisfied or not.
General trend. The study suggested that
there seemed to be a cognitive agreement be-
tween professors and students regarding who
should be held responsible for students’ (dis)
satisfaction. If the class is boring, the professor
is expected to take responsibility, whereas stu-
dents can take credit for a satisfactory class.
Although it is quite natural for people to attrib-
ute the causes of a positive event internally
and those of a negative event externally, pro-
fessors tend to feel responsible for students’
learning and their satisfaction. It may be be-
cause they understand their job is to create a
better learning environment for students, and
thus, they are responsible to do so. Students, on
the other hand, may exhibit a self-protective
tendency with no reservation. Yet, it is very
important to understand that both groups of in-
dividuals do not necessarily demonstrate two
such distinct biases in any given conditions.
Once a professor’s certain characteristics (ie.,
effort or ability) are recognized, both profes-
sors and students assign responsibility differ-
ently (i.e., equally to students and professors).
Impact of high effort. When students real-
ized that their professor was trying hard or
putting much effort into making the class bet-
ter, they actually credited their professor for
success in his/her teaching and took responsi-
bility for the unsatisfactory class. This is in line
with the argument put forth by Weiner’s at-

tributional steps regarding responsibility judg-

SR 135



136

ment. A professor’s high effort was ascribed as
controllable or subject-initiated action for the
sake of a better outcome ; hence, it mitigated
his/her responsibility for failure, and it was
perceived as a cause that made a successful
class possible. Because sympathy was more
likely to be drawn from such psychological
processes, students tended to take responsibil-
ity for a negative outcome instead of blaming
the professor and praise him/her for a positive
outcome.

Professors, who tended to admit that they
are responsible for boredom in the classroom
and praise students’ hard work for a successful
class, were inclined to perceive shared respon-
sibilities regardless of the consequences. Fur-
thermore, because professors also recognized
that putting in effort is praise-worthy, they
credited not only students, but also themselves
for a positive outcome and lessened their own
responsibility for a negative outcome. Never-
theless, they might not fully ascribe a boring
class to their students just because they tried
hard; they still felt responsibility for any situ-
ation in a classroom.

Impact of high ability. The level of profes-
sor’s effort expenditure was not the only factor
that could contribute to alleviating their at-
tributional biases (ie., self-serving bias and
counter-defensive bias). Individuals’ perception
of professors’ ability might also influence how
professors and students attributed students’
(dis) satisfaction. If students knew that their
professor is highly capable, they did not differ-
entiate responsibilities of the two groups in-
volved whether the class was successful or not.
Though they tended to credit themselves for a
positive outcome, they equally praised their
professor for his/her ability that made it possi-

ble. If students were dissatisfied despite the

professor’s high ability, those students might
have perceived potential causes within and felt
somewhat responsible. Moreover, because abil-
ity 1s a stable characteristic, students might
have attributed their dissatisfaction to bad
luck, such as the nature of the subject itself,
and hoped for the professor to realize his/her
potential next time. Although it was not as
clear as students’ case in the results, professors
also exhibited the similar trend for probably
the same reasons.

Further research. According to the findings
explained above, the current attributional ten-
dencies of professors and students may not
trigger a dispute as long as students earnestly
study and try to meet their professors’ expec-
tations. However, once students lose interest in
studying and disappoint their professors, those
professors may attribute the causes of stu-
dents’ (dis) satisfaction differently. Thus, future
research can be designed to see how profes-
sors’ causal attributions of students’ (dis) satis-
faction, or professors’ outcomes, differ accord-
ing to students’ motivation or effort expendi-
ture. This will be discussed in greater detail be-

low.

General Discussion

The present study examined a potential at-
tributional discrepancy between students and
professors concerning the outcomes of a course
evaluation. It may threaten the quality of their
relationships in the classroom. Overall, the re-
sults of the present experiment revealed that
there was no such conflict between students
and professors. When ascribing responsibility
for professors’ achievement, students and pro-
fessors unanimously attributed the cause of
success to students and failure to professors in

general. One way of seeing this effect is that



the school, Soka University of America, in
which the present study was conducted, suc-
cessfully embodies its value, “student-
centeredness,” in the professors’ perceptions.
Although apparent disagreement was not
found, the present study suggested wide-
ranging attributional effects of professors’ mo-
tivation or effort expenditures that could po-
tentially trigger undesirable conflicts in the

classroom.

Effects of Professors' Efforts

The following attributional sequences were
drawn, based on Weiner’s (1995) theory and the
results from the present experiment, to illus-
trate how students may respond cognitively,
emotionally, and behaviorally to the professors’
achievement outcomes given a level of effort
that the professor invested.

When a professor invests high effort that re-
sults in his/her success, students are likely to
give credit to his/her high efforts and experi-
ence positive emotions, which in turn, lead stu-

dents to praise their professor :

1) Success (e.g. high course evaluation) given
high effort—Professor’s credit—Students’
positive emotion—Praise (e.g. positive
feedback) /Prosocial reaction to the profes-

sor (e.g. students’ more efforts)

This same process can also be found during the
semester when course evaluation has not yet
taken place. When a professor tried his/her
best and students are satisfied with his/her
teaching, then they credit the professor for
their satisfaction and experience positive emo-
tions. As a result, the students exercise proso-
cial reactions that may give their professor’s

contentment, such as investing high effort in

their work during the semester.

When students are not satisfied with their
class despite their professor’s high effort, the
students take responsibility for the unsatisfac-
tory class and feel shame or guilt. Such emo-
tional reactions may motivate them to work
hard :

2) Failure (e.g. low course evaluation) given
high effort—Students’ responsibility—
Students’ feeling of shame/guilt—Stu-
dents’ high efforts

If a successful outcome of a course evalu-
ation was attained or students are satisfied
with their class without much professor effort,
the students take credit for the success and do
not feel much positive emotion toward the pro-
fessor. Thus, neither praise nor high effort may

be given to the professor :

3) Success (e.g. high course evaluation) given
low effort—Students’ credit—Students’
less positive emotion—Less praise/Less

prosocial reaction

Finally, when a professor failed on his/her
course evaluation or failed to meet his/her stu-
dents’ expectations due to a lack of effort, the
students attribute it to the professor and feel
anger. Therefore, they give negative feedback
or take retaliative actions, such as not doing
homework or intentionally coming to the class

late :

4) Failure (e.g. low course evaluation) given
low effort—Professor’s responsibility—
Studetns’ feeling of anger/no sympathy—
Punishment (e.g. negative feedback) /Re-
taliative reaction (e.g. students’ less ef-
forts)
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As explained above, a professor’s low effort,
especially given failure or students’ dissatisfac-
tion, may cause the lost of students’ achieve-
ment motivation whereas the professor’s high
effort may arouse students’ motivation regard-
less of the professor’s achievement. Thus, a
professor’s motivation or effort expenditure
has considerable impact upon students’
achievement motivation during the semester.

Despite their tendencies to credit students
for successful outcomes of the course evalu-
ation and take responsibility for failure, profes-
sors may attribute a cause of their achieve-
ments differently when they perceive their stu-
dents’ lack of effort. For example, if students
paid no attention during the class or frequently
failed to finish their homework, how would
their professor attribute their course evalu-
ations? Would he/she still accept the results
and take full responsibility for their dissatisfac-
tion? It can be imagined that the professor may
start attributing a cause of the failure (stu-
dents’ dissatisfaction or low course evaluation)
to the students who are not motivated to learn
while the students assign responsibility to the
professor. If this were the case, student-teacher
conflicts come into being out of mutual self-
serving bias regarding students’ dissatisfaction
or the outcome of course evaluation.

As the above sequence (number 4) indicates,
professor’s lack of motivation could cause the
loss of students’ motivation, which, in turn, may
facilitate mutual self-serving bias. Given profes-
sor’s high motivation, on the other hand, stu-
dents are likely to spend more effort regardless
of the professor’s achievement outcome. In
sum, the professor’s lack of motivation may po-
tentially trigger conflicts between students and
the professor whereas the professor’s high mo-

tivation, by contrast, has a positive impact in

the classroom environment.

Limitations

Some of the limitations of the present study
lie in the participants’ characteristics, namely,
the number of participants, diversity among
the participants, and the response rate. Those
limitations should prevent the findings from be-
ing overgeneralized. First of all, the number of
participants was limited (91 students and 22
professors). Particularly the lack of enough pro-
fessor participants prevents the findings from
being generalized to a larger population. Thus,
a larger number of participants for both groups
are desirable for future research. Moreover,
the surveys were collected only from a particu-
lar college campus (Soka University of Amer-
ica) with unique characteristics. Some such
characteristics include, but are not limited to,
newness (founded in 2001) ,small population
(about 400 students with 9-1 student-faculty ra-
tio), cultural diversity (about 50% of the stu-
dents are international), and the school values
(founded on Buddhist principles). Those charac-
teristics may have influenced the output. Di-
verse participants from other college campuses
and/or other countries may help increase its
generalizability. Finally, and probably most sig-
nificantly, the professors’ response rate was
quite low (37.29%). Though the overall results
indicated professors’ counterdefensive attribu-
tion concerning their achievement, it would be
more appropriate to state that such an attribu-
tional trend was present only among a handful
of professors who actually participated in the
experiment. Their participation itself implies
that they were willing to support students’ re-
search projects, and thus the findings reflected
the student-centered value.

There was another source that might have



confounded the present results, that is, an in-
structional difference between the previous
study (ie., Weiner & Kukla, 1970) and the pre-
sent one. In the Weiner & Kukla study, the par-
ticipants role-played as teachers and were
placed in a situation where they must convey
some feedback (praise or punishment) to the
students. The seriousness of consequences of
the feedback that a teacher gives directly to
the students is certainly different from that of
the feedback that people give to the teacher
because the latter could potentially determine
his/her job security. Because participants’
feedback was assumed to be anonymous in the
present study, the participants may have con-
veyed more honest feelings than in the previ-
ous study. On the other hand, because conse-
quences of faculty evaluations are more severe
than that student evaluations, the participants
in the present study might have hesitated to
give negative feedback to the teachers. These
possible differences should prevent the empiri-
cal disagreement between the past and the

present study from being overgeneralized.

Further research

At the beginning of this section, how teach-
ers’ efforts influence students’ achievement
motivation and how their motivation could po-
tentially affect teachers’ causal attribution
were explained based on Weiner’s (1995) the-
ory and the present findings. However, the lat-
ter part of the argument, which is the impact of
students’ motivation upon teachers’ causal at-
tribution of their achievement, has not been
empirically supported. If a significant interac-
tion is found, it will be another valuable source
of information that could provide a stronger in-
ference on the following attributional interac-

tive cycle between students and a professor

(upper level represents professor’s attribu-
tional sequence whereas lower level represents

students’) :

Professor : motivation/performance<+emotional reaction+responsibility judgment
} t

Students: responsihility judgment—emotional reaction—~motivation/performance

In accordance with a professor’s motivation
and/or performance, students assign responsi-
bility of a professor’s achievement outcome.
Their responsibility judgment causes them to
experience a certain emotional reaction, which
in turn affects students’ motivation as their be-
havioral reaction. Based on students’ motiva-
tion, a professor also assigns responsibility of
students’ outcome, which causes him/her to
experience a certain emotional reaction. Such
an emotion determines his/her motivation and
/or performance

The present study revealed a significant
linkage between a professor’s motivation and
students’ responsibility judgment, and thus fur-
ther study may examine a link between stu-
dents’ motivation and a professor’s responsibil-
ity judgment. If the above cycle is legitimate, it
can be inferred that professors can create
either a vicious cycle or a virtuous cycle by al-
tering the amount of their effort. If a professor
is highly motivated and tries his/her best to
teach students, the students credit the profes-
sor and experience positive emotions toward
the professor. As a result, the students invest
effort in their work, which in turn may enhance
the professor’s achievement motivation. On the
other hand, a professor’s lack of effort may re-
sult in students’ negative feedback, which may
induce the students’ disobedient behaviors.
Witnessing these undesirable behaviors, the

professor loses motivation even further which
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creates a vicious cycle. However, both students
and professors hold equal influence in their
classroom enviornment and can transform it
either in a positive or negative way.

It is still unknown what could be found if the
same experiment were coducted at Soka Uni-
versity in Tokyo. Nevertheless a similar gen-
eral trend, which is a state of no-conflict be-
tween students and teacher, are expected to be
found because Soka University has valued
“student-centeredness” as well since its open-
ing.

Empirical findings that support the above

hypotheses are awaited.

References

Ames, R. (1975). Teachers’ attributions of re-
sponsibility : Some unexpected nondefensive
effects. Journal of Educational Psychology,
67, 668-676.

Arkin, R. M., & Maruyama, G. M. (1979). Attri-
bution, affect, and college exam performance.
Journal of Educational Psychology, 71, 85-
93.

Bar-Tal, D., & Guttman, J. (1981). A comparison
of teachers’, pupils’ and parents’ attributions
regarding pupils’ academic achievements.
British Journal of Educational Psychology,
51,301-311.

Bradley, G. W. (1978). Self-serving biases in the
attribution process: A reexamination of the
fact or fiction question. Journal of Personal-
ity and Social Psychology, 36, 56-71.

Beckman, L. (1970). Effects of students’ per-
formance on teachers’ and observers’ attri-
butions of causality. Journal of Educational
Psychology, 61, 76-82.

Beckman, L. (1973). Teachers’ and observers’
perceptions of causality for child’s perform-

ance. Journal of Educational Psychology,

65, 198-204.

Brandt, L. J., Hayden, M. E., & Brophy, J. E.
(1975). Teachers’ attitudes and ascription of
causality. Journal of Educational Psychol-
ogy, 67, 677-682.

Darom, E., & Bar-Tal, D. (1981). Causal percep-
tions of pupils’ success or failure by teachers
and pupils: A comparison. Journal of Edu-
cational Research, 74, 233-239.

T. S, & Silvia, P. ]J. (2002). Self-

awareness, probability of improvement, and

Duval,

the self-serving bias. Journal of Personality
and Social Psychology, 82, 49-61.
L, & Weiner, B. (1996). Self-

perceptions of fairness in individual and

Farwell,

group contexts. Personality and Social Psy-
chology Bulletin, 22, 867-881.

Freize, 1. H. (1976). Causal attributions and in-
formation seeking to explain success and fail-
ure. Journal of Research in Personality, 10,
293-305.

Juvonen, J. (1988). Outcome and attributional
disagreements between students and their
teachers. Journal of Educational Psychol-
ogy, 80, 330-336.

Kelley, H. H. (1967). Attribution theory in social
psychology. In P. R. Pintrich, & D. H.

Schunk (2002). Motivation in education : The-
ory, research, and applications (2nd ed.).
New Jersey : Merrill Prentice Hall

Kelley, H. H., & Michela, J. (1980). Attribution
theory and research. Annual Review of Psy-
chology, 31, 457-501.

Lawson, E. & McKinnon, D. (n.d.). Research on
self-serving biases of teachers and students :
The impact of deception. Retrieved Novem-
ber 18, 2004, from Australian Association for
Research in Education Web site: http://
www.aare.edu.au/99pap/law99455.htm

Leftcourt, H. M. (1976). Locus of control : Cur-



rent trends in theory and research. Hillsdale,
NJ: Lawrence Erlbaum Associates.

McAllister, H. A. (1996). Self-serving bias in the
classroom: Who shows it? Who knows it?
Journal of Educational Psychology, 88, 125-
131.

Miller, D. T., & Ross, M. (1975). Self-serving bi-
ases in the attribution of causality: Fact or
fiction? Psychological Bulletin, 82, 213-225.

Mullen, R., & Riordan, C. A. (1988). Self-serving
attributions for performance in naturalistic
settings: A meta-analytic review. Journal
of Applied Social Psychology, 18, 3-22.

Oren, D. L. (1983). Evaluation systems and at-
tributional tendencies in the classroom: A
sociological approach. Journal of Educa-
tional Research, 76, 307-312.

Simon, J. G, & Feather, N. T. (1973). Causal at-
tributions for success and failure at univer-
sity exams. Journal of Educational Psychol-
ogy, 64, 46-56.

Weiner, B. (1979). A theory of motivation for
some classroom experiences. Journal of
Educational Psychology, 71, 3-25.

Weiner, B. (1985). An attributional theory of
achievement motivation and emotion. Psy-
chological Review, 92, 548-573.

Weiner, B. (1992). Human motivation : Meta-
phors, theories, and research. Newbury
Park, CA: Sage.

Weiner, B. (1995). Judgments of responsibility :
A foundation for a theory of social conduct.
New York : The Guilford Press.

Weiner, B., & Kukla, A. (1970). An attributional
analysis of achievement motivation. Journal
of Personality and Social Psychology, 15, 1-
20.

Wong, P. T. P., & Weiner, B. (1981). When peo-
ple ask “why” questions and the heuristics of

attributional search. Journal of Personality

and Social Psychology, 41, 650-663.

Zuckerman, M. (1979). Attribution of success
and failure revisited or : The motivation bias
is alive and well in attribution theory. Jour-
nal of Personality, 47, 245-287.

WsREm 141



SPIERE

[HL LIS 5AEDLM
%H@Efiﬁ%ﬁ%ankﬁéﬁﬁ®ﬁ%

g o <H BE —Z

i K TR ERE R
B KRB FE  BuR

Eﬁlb\)__ﬁ: O‘/\

Students' Attitude towards Writing :
A Report from Academic Writing Class in 2011

Megumi Yamasaki ', Kazuhiko Sekita’

‘Associate Professor, School for Excellence in Educational Development, Soka University
iProfessor, Faculty of Education, Soka University

FoU— K HTHNE ERIBR THFI V2 - TAT 4 YT SRR

Keywords : Self-efficacy. Self-image. academic writing. writing anxiety

& B BRI RO, 20 T A vy
YERTTN R BRI L, RkA R
VB 5T b0 Ahiild, ZOFHI>L< Y %
HEDDLIZH20 ., FAEOLEERIZ VT HFE
B EEOHR, BXU, ¥FH=—XZHL
Fo—E L L TiTo T A EMKHEDE—K

1. FUBHIC

REPEEDLFEIME T BRI 2> T b %
CORED, FHEOLFEN EZ HIE LSk
BEER TR ST LORMEEIToTWDS GFF

2008), AFETHXFE M EZAME LT, 3 METH 5,
ERFH o [CERBRY: OB TRH 25k
BEL., H5VIEWERE I DOHFIZL E— MEK FEOBK

BEZMHAAN, LEHOBERE XA TV S,
FEIZ. RZOF R EE W Tl T 264F B
D7) F 2T LWWET = BRICHH O bl & B1L
ZHIBLTEY., SEEL S B OB %
G, IHBEEE B B EI N SRRSO
D ZBAREALS 7z, REICBITD2LENIC

WAERIZBT 21EH8E, THTIv o 7%
LAR— FPOFEHE2/HET LU, HLZE
HIENOBER. B 5\ IIMECHE AR Lo 2B
DHREEZRTIBENULETH 5, TR DR
PO EKE CEFEGAETH Y., [LEIEHT
W] OTIE RV, G2 o /ziEIC L TR

EHlERE 143



FHELELTURFEINLIXEDPETZVDOTH

b0 2O [FiF] RIITH§ 2 244 0 785%
(RRRED, HOLVIZEAERE) 2ZEL
THESL B 2D T2\, & 2 THYETEE I
T 5HCMNERARLE. HEVEEKETO
FEBED S L BEFEICHT A EFER L
AR— FREHIZI) MO R &L REDOFAED
[F < 2 & ISR 2 LI RERE 2 B MR 2
WX o TR L, 155 OGSy 2 125 - Ji
5B ER O - % D B LED D
%o
ZZTHEHELIE, @R H [SCEEBLE: al
DEEH ORI T 5 0HWEE,. H5
Wit THECZE] IS 2HEA A=V 25
ORI A7, ShIBSERIT L
MAEZIZ L o T BBEFEDMDI 0> 72D H
AR THET %,

2. WEGE

2014 R o [XXEESE al 07 7 X1
BWT, HEZBLTO [ELZE] 2T 5
DHNEBEOZLZME T 572012, BIBEC
L THEMomD GB—H) L#b) Ui
H) IZIZIZFAMONE CTEMRE % 1T - 720
AT WD LD ) OREET — 5 & —
BIEH72010, KA - FHEFTORLAMZ X
F72RAKXTH ), BERICHLEEHIZI 5T
FoA - WL S, AR 3150 IETH -
720 LT, ZHOBOOFEZFE L. &b
OFAEERE 2 LKL L THET %,

EZ&E

144

Wi [SCEdHs: al o&BBE (22122 5
A) T GIEBRGRE 21T o 720 ARICA
b 10 (FERD DY) ZRE L7
JEEE 135244 (9 B B 12844, LT-240%)
BO, Zoo5b2REMELLD DIX46754
THotoo FERTIT 1EE27%. 2 4EE176
% SAEADLETIHTH o720 T2 FEHHIT

SRR EAE10044 . Ba24ER123%4 . SCFER10344
RS Ek112%, BE 174 L5694 C
})Of:o

RER
HMEEIZOWTI, EEE AT
%D THAMIB R WA, ke LT, [XE
FBlgal B0 [HLZ L T HHE
AX—VEFHETLHDOTH S, K&ELIE5D
ORMAP LR SN, Q1 TEXFTEEEHEL LW
IMEEIHT LHBOEAVE 0~T7 T T8
CTamAQATws (H—IHH), Q2. 170IH
H (7fF#:) CTHESNZ, @maEE L VwIfT
HNOHEED D CIZPIEO K E R RE
Thsd A1 TIE REOFEELRT 70
YN 7 DaR 0=.810, L2 TiFEa=
.740). Q3% 18O IHH (543 THEMK
iz, VAR— MEBICEY 2 HORIEO S
xWHBRETHS (A1 T3 a=.888.
2 Tlda=. 897) . Q4. FMHDHOFA
1) TR/MERDP O REKRE COREGEDRE
(FAFZOTEHZEL) ST 5, REBROLF
FLEDEAVENIRETH S (540 5 IH
H 7 o l3/NFREREAS. 829, B g
A3.808. EIKEEMEAS.781) 0 7z, HHIH DY
ORE & 2) TIEKRM4 & LT, EFEOE
PR TIE %, MEZOFEFIKITOW TR
RTW2 (9HH 7M. a=.757). Q5 I3,
LAR— NREICH T 2BEEZ TR 6 HE2 S
0, FWEHED LAR— MEBISH L TR
1 - RO 58 ) OREEED S BIRS 2 R
MW#E (Ra7iE192) Thbs, 6 DOHHD
WA (6~12) 2 LAR— M LT
TR L L7,

3. AERER
RE1ORR

Y. ADOREDOPHERER Q1.
2. 3. 5) OMBIBIREHR/z, XFEEHS



EWVWIHEEICH LT, EYHEDORVEAED
ZnZ b rsd (KMQ1IXT7 M T2.45
FL Q2131198 H152.4255) o
FREZPREOMHMEZRLTBY., #HH
O [HELZE]ICHTIHCA A=Y ZHMHEIC
M LDV RO I TS EEbNRSE (Rl
ZH) o

RIS, NFERPHEKE T, ThZholl
o AERERIS, KAL) FREXEEH W
72D THIELED, FEREOREE EOREL
FLWLDLEE ST, ZOUKEZ Bn
MLUCEFRLZZATT (Q4) OFME L g
iz KD, 5HPH35MDL ¥ VDR T
M4~ EEETH D WTFhoKMEIZE
WTh, EREORFERTERIZFAAE/2HIZE 5T
ZNEIEHEF LR TIE o725 )TH S
(F2BM]),
EEMCHIEZEEE LT, /N - B
EIFEIR 3 AR (B ) 298 L TR

xR1 FHIROORAEICH T 4 REBDIHEEER

RE FIME OB | 152 1% | 0 I | Rk

K1 BEEE| 2.45 (429).476**|.471**|.455**

BWZVv—7 UNERORERI6RA ~ FULET
HY. PEROKEEEDISKRA ~ PUET, 2D
ORISR A ~ ML) &, KW
TNV —T UNFEROFEERISKA ¥ FUTTH
D, HEROREEDL14EAL ¥ FUT T, 2O
BOREEA14RA » NOUF) 2B L, 420
REOHNZ B U7z FRBRY KA 2 R BR % /s
W & RRBERICHRER L 72 7V — 7131584 (R
EERE) . RO, MBI REF Tl o727
V— 7131764 GERIEE) Tholo TD2
FECOWTHHI I EIT-o 722 2A, wWiho
REWZBWTDH, HO2ISBEORED BRI 74
AN RoTWwD ($RT 1 %KETH
o UV HITH B A¥EF TOHRAEN
TR L CEEHE bl e#HaELIL) I
B HOA A—IH, KRFAICR > TR
O ZEZ T BB L TWDE I Ld%D
VIS A

B L C. 3K 4 (BRI & JE R 050 &
PR & 2FERB D 7 v 2 LR E RS, BTHAET
T RAFREZIE RAFRE D 4 EIREETH B AN, KT
FA 0 [T RIS TR A RE D R W EI A1
o TWb, WTOHPHRT I, EFEORE

KM 2 HERK| 52.42 (455) .581%*|. 446**
KM 3 )1 50.82 (460) 5907 %3 BEOEBRSEBMRFAFERE T TEL
KI5 FEmEE| 9.44 (463) HAERO 4 REICET 2989
) **p<.o1 RE | SFhHM (BWEE | FME | FHE (BRI
/IERLT)
*z2 EXBICETIREINORERICKH T BIFNRE B i 60.85 | 1.308 | 58.85"* | 2.85.1.97
BAER (AN S fE oL | R A HERK |12102.63 | 1,320 |176.18"* |58.22,745. 96
INFRE (467) 15.13 16. 00 5.31 )70 | 6498.78 | 1,326 | 67.29** |54.70,745.80
FEERE (466) 14.28 15.00 4.95 FERRME | 141.21 ] 1,329 | 60.03** | 6.05,74.75
=i (465) 14.12 14.00 4.67 ) **p<.o1
x4 BIFEHCERFHOMANRUEIANCES 7 OXEE

REVFER PR LR e SR BB E T e

(BUF/FERAE) | (BEF/SERLR) | (RAF/FERLF) | (BAf/FEREF) | (BAF/FERLF) | (RIF/IERLF) o
B+ 16,721 8 .27 11,711 11,729 5.1 14,724 65,113
7ZT 18710 14,723 33,77 20,712 5.0 311 93,763
BF 34,731 22,750 44,718 31,741 101 17,735 158,176

EPERE 145



WP Z Ff o TR Z K-> TE 2 L2%h
N5bo FEBTIISCFR L TEFIBOFA DRI
BIFHED S | R L e 23R Tl Ik AT
ML ) L TIRCIERIFHE OB & 28
S e B

7o, BEER LA TR, B RE0
B CIRIERMIEDS . LD TIERE
A%, BLBTOHEOBIIE X T
bo T E T CIEH L L IERIFHENS
v BOHZSCA L BOE ATl & b BAf
BEDZ v, ol FAERITO BIFRE - JE BAFRE
DOEEITENE R Do T2

BRE20HEE

A1 LA 2 DERED HEDOEALE A D
LT AU [EERBE: ] 0%F
BB EAED [FHELZE ] ITTIHEA A —
JVIZHZBFHBIZONWT, ARLZENRTX
o FTHRLIT, AL LM, 4DORE
OFH R EMBEBERE L5, HEE. HE
&, Bt 3 REICBWTIR, k2o
THEPHLPIZERA LTV WFIEDdH 5 t BE
WCBWT, 1%KETHE) . ZFLwvwLX)L
FTCUE L2 E ) NI LT ZERERDS
L b EANORLEBPE L, i E

WD TR T2 o720, Eihie b
W LRI R R o 7200, wThIZ L
A HUMDEE LS8 513 &R R E 15
L EMTELRDoFEN S oIz b
50

TZT. HOREKICE LS R S e h o 72
HIZOWT, ALIRAME L Th B, TRl 5
i, B ECOEGEOREIIK T 2 REBOE
WV D 3IODDEBIZONVTENZEN t EDKE
REHBLTHRET A, BEOEBIRON
o T2hS PR LBEBROENZEI 5T, H
ORI TEDZEALIC =D R SNz,
FTE6ICFFEORELRT, FHHDICH
F % LoAR— MEBIZEET 2 HORED 1454
DOFEIEIZ48. 44 & 2 A DB3.91, 3 FEAD
53. 83T IR THF I Ve KFEIZAS T,
OTRFELLTELLEA=IBEDL I % D
ORGP HT D5 BURNEIEL 2o
Twa Elbhs, ZLTERLo 720 K
DERETORNIIED AR DA R T
KEL B o7zDEA ) Do 1AFEETZTH, HAE
1 &34 2 DB TOHTCRNEOZALIZAER S
(p<.05) AHEON7z, B#EL T, XELEFH

x6 FEEOZE

NOEEK - PO L, VAR — MERIZH ﬁ ) | ﬂﬁi’aiﬁ A |
7o RERE RIS S 2 L E 2 SN D, WE1WE2)

7L BRI LR — MER AT T &8 HEEE | 2.257°2.60 169 | 4.10™
TEL L) HEHHRIZOWTIE, BHEALE A | TR | 50.78 77180 187 | 33.31%*
it ore (p=.166)0 KEEOL K- M | B[ AIE] as.a4750.20 | 192 | 258
WA B\ Cy 8 L7 R & o TR UM | 6387617 | 196 | 7.19%
HIEE 2.58.72.83 94 2.13*
4?3 ek | 53.4872.33 123 | 20.46**
x5 FHROYOAEICH 3 REBOIEREREE A | 0% | 53.91.752.60 126 | —1.60™
REE | P (NB) | ek | #h05& | Ak et 5.45.6.29 129 5.99**
HAZEE 2.74 (378) | .540%* | .589** | .496** s HAS BE 2.79.72.95 38 .92
HE | 72.30 (417) 526 | . 403** i B | 54.33775.11 44 | 14.98**
& | 51.31 (423) . 642" Y| #hJi | 53.83.755.39 45 1.45™
Rt 6.18 (431) = et 5.83.76.60 46 2.78**

E) **p<.01

7£) ns X p>.05, *p<.05, **p<.01



X7 EREBROZE

o R IE ELIFRE
T (A1 A 2) F H t fil T (A1 A 2) F H t fil

H15 2.78.73.09 107 2.79%* 1.96.72.35 107 3.67*"
H K 58.14.778. 67 126 27.87** 45. 66,7 66. 27 120 24.63**
VAL 54.66.54. 54 126 —.157" 46.24.48.14 129 2.31*
e 6.02.76.74 131 5.46** 4.90.5.71 133 5.18**
1) RIDFEELEL LTI LA 2 WG ICHE L-FEOREDOATHEE L2720,
#2) nsixp>.05 *p<.05 **p<.01

{TEANDHBIZOWT, 1, 24EEICHRT £8 F¥BPAMAITOBLULE

S LD FAED T BT E 200 i PERD | P (AR | B | BA1/3 | PR3
Tl 2oMcoEFELM LIRSS YT | 24.60 (248) |7.58 | 28.00LL | 21.0LLF
"o 72 T 30.72 (218) | 7.42 | 34.0L Lk | 28.0LLF
RIFFARBR DB OWTETIIRT . & G| 27.67 (466) | 8.09

B TOREGEDOERFERCTHENIAF T L iRz 7
DL, ) THWHEIIHRT4DOORE
FTRTCTHWEHEHRTWE E35), L2
B RTITRTHEEDO LR EDFIHMEH 5 5
N5 EH BHAKRTRIENALND DD
O, AL 1D HRE 2 OB TORERNEDEALIR
(EARA TN I ZRARE & IR TRER
{V T LAHECHNIEOZAL TIIIERIFEED A
WKHER AP AONS (p<.05),
BIFRECTIED &b LEFFOFEEIHT 5
PR HE D ). BB [ CREEBE
al Tk, £ LEEL S 52D 598K
Briohhroiz, —F. FERMHMEDFAT:
HIZEFE O EEIIIN 5 5 @& - BTk
HENZ Lol & 2 A0, S o8k
%L b HOURED ] 2D 22535 I RER
WX odzy LW ZZWREMRIEH D ZH)TH S,
ZOEE, SHOMRAREE Lv,

b9 —DOHA 2 TlE. 9 ODEH M E LD
BEOHECTHWTW O 23Rz, £8I1C
R LI, 9 E» 5635 F TOHPT, BT
FHEONIIE24. 60, KFFHEDNIIF30.72T
HH, BFLVLXNLVDORATT N E) PRI
LT BFHEDFHFPHL»ITE W (p<
L01)o BY2RARM R 528K, v bdHIUE N1

3Ty TELD, ML228KA Y FTHL
THEOMTIETFML 318> TLE ).
CORBEICHLTIE, AR FEFBHINC AT
b, TOH T IV IIKFFEDOL Y T4
BLEHhOFENTH Y, 77 T HEDEN
Lol
FERAEENMLE) ZeanTE IR L
A= MEICBE LTS 9 LWL hgtEIEE £
EEbNs, DF ) FEFGMEREEDRHAE
WIEEHOCRIIREOHNDES 2D, %
WMU-HOCHNEOELL D KE VWAL LA
Vo

EBIZ, FERTORMMER & B ORI &
HMBEBERZHARLEZ A A1 THEr=
.36, A2 THr=.25THH, EH5HHHHW
O LAEBEZMHEERL TV (p<.01),
Z 2T FEFORMBENIIIEEDTD D
EEEZEL. BT RFiLICHCHIEOZAL
RIRTze RIITRT L )T, FH BTN
FNRIIEACHNEL S RoTWwd, L
L3558 H AR T LA Tl = 2@ U
LI LN, & LA T RO T4
WKBWCTHCMNEOEE 2 LR LN
(p<.05)0 BELL, RTOGHTRONZ

EPERE 147



xK9 MAICKZFHEELC TOLFR— MEKICET 32 B HBEOE(L L EBHER DR

%B¥ USE
MEAL | P GRAEL B 2) HHEE | tfH T GRE1 AE2) FIHE | tH
ER A 53.83.753.50 69 -.33" 54. 60, 54. 61 66 0.15™
SR 51.5551.84 48 0.17™ 52.59.751.57 48 —.88"
L 46.25.48.29 62 1.56™ 47.49.750. 07 67 2.43*

1) FIMEIZECRIBRE D& ]
#2) nsidp>.05 *p<.05

bOLFELT, FHAEMOFEHBZL W (b
WIS DL K b b evy) FED [
mEBL al oFHEZMET, ZHLEB LR
FOFEZHRMEOP Y AN 2 F 0, TOF
B2 AL AR — MEBIRT 2 B ORI & 3
R O 72T REPEDS D % o

BOO, EEEOEFEIIHT 5 AR LY
B0l V—TLZE) ThrolzZV—"T
TO, FETMERELRS E (R102H) W
SR RHHENFE o Tz (p<.01),

R0 47 - FEERICE ZZEHBEER

el B (A% IR (N
%B¥ 32.92  (65) 19.04 (113)
SR 36.21 (102) 21.91 (54)
&t 34.93 (167) 19.97 (167)

ERAREDFAT- IR L LD, RN LRF
BHWEBHIZOD R T TNERP S ERE
T, FFEOREISMLTwzord Lk
Vo L TENDUF LWEREOZ LW ELH 2
b LN

4. £&ED

AR R D [CEFEBLY: ol BIEFED,
[T 2] 1T 0B ORFEAT <
ONFERT, TF, HLZEIITHTHHERHE
% LA — MEBIZET 2 HOA &L
ML ETARMmIEE VW) 4 DODRET T
T\ FHEAT1005 385 TH0 LLUF & v 9 Mg
PIRVIREE CTH o 720 [XHEBT al O

148

Ml U TR AR E SR LNLBED 1
AEHrHrd00, ERELTEET LWL
FTHOLERALBEVEHEV, SRz 5L, BB
HOLZH [FHLZ L] WRZEEEKLTBY,
FNMICBEBLTHEEDLEZ LN,
RIZ, 29 LEAROBEEBE L TEETE T
EFEOREICHT 2B B AL A, K
HUDOBMEXLEEL OB DT VIFETIEARL,
EFEORED LV TII o2 L&KL T
WABEEDNKETH B Z eV oTz. KT
TR E N7 BRI 2 A DIKNGAS, K-
WKCBOWTH IS S LR = MEE W) iR
I 2R B O AR 2 Tn B TT
BEMEAURIZB S N B,
EOHICEFEICR - 722 L TRV, Miac ke
FROMRICHY M BRI R & Bbh b4
BHWORMEE SRR THRIZE A, EHiEOR
ETERLVBEE DR oo 7V —T D)%
BHEORH IR o T, DF YRR
7% BT WD Z D nEEIR L,
ERE COEREDIZELZE LD L hoiz )
ZETHhb,

SHOESE

AN SR S = (R) A F WA E RS ¥ VAU
EWVEEIL, FHFBOINMS SOz VAR — b
YEdRE ST 52 LT %S - HLOLDLHA— L
TEBICH T2 HCIEE Db 2 e TE S
b Lhwv, HCMWEZEDAZ LT, L
R— FREICH Y MO L7259, &
% COWRHEBGEET HIEENLETH S,



T2 MU IXEERBS ] EWH)FHTH,
NS 3 % 2224 L RN EIE 3 % 274 T
R LCH U LHENEBEZ > Thb e )
AHTH S, LAR— FREITH L TARRED
FAUE Fv) B [EERBE] 2BBL T
BLTHHGOEFIHR 72w &S 403,
MBS 57259, 72835 LRIICEE
T 5 FHEIIRBEEDRD R NDIES ) . BB
REUNC & 2 A OB RE L D a8\ & F R 5
B3 Bo [MERIC, [CEEBLE] (i3 as b,
c &) 3ODOHEND S, BEIEE O
ZwecldflE LTh, ak bDBEBHEIGENIE
BVON, HAHETNRIED L) ZREVLEDHD
HAETRETHH ), RHRHEHIC L - THEE
HO[EHLZE] ~NOLBWEESRL D R
By FOENWIIG U2 E R HHEO Tk
BT Do 29 LHIEREeHE=— X
EHE 2. FEE S IESHROMBIICAFED [
R BBREOLHNEEZREL, B
B8 DL BRER 4 = — X126 U7z 300
L7urs Ao E gDV,

SEXH
HETT LT (2008) [RF#ICBITZHELSNE R
2 —ALHFEOMBE b LiZ) HE

i

BHERE 149



138% :

%'I'I.l
ot
1

EXHEEA X —SHE
K4 v [T 1] e [B%]

Q1 [XEZES (EX%ET3)] EVWIERICOVWT, HLEEPBIHAVTVBIREICRLEVNENDE 1 DOF
ATOZEDIFTLEZL,

. KERETH D, FHICHRE7LK 0L, MEFNTWTHIRVIDEHFITLVWEEIDTHELD 5,

. REAETH Do B ALV, M2HECTLRVLDRETR0IEE KD L,

AETHD HEY R DRIET VA, BT ENT 5,

C RRARIEDHENICRTE SV, ZRR)OLEEZHEI ) L/,

AR BOPHENICR TSV, KYRVWEEZEZ) L/,

CBWEZECHERH LA, HENICARTHELSW, SHIZLwbolIlLE) -,

. ETHHERD D, HATEHALEZNE, T ) OXENEFT S,

AT A= Ny 2 b bR TH, BELLONETLER ) FHELPLEELSDOP) TS TINSG,

N O Ul W~ O

Q2LTNERR. HEADBNCEDRESTEEY E T, |0 ™ I Tl e
NErHELOEFHELW 4 3 1

BHTIELETICETFL L) 12hh5
BERIZLTWSLEND S

B OWTHEHL OPEEL

Mg 2o TELDIZELW

N D% HHT X2 HFEL OREL W

A=Y A4 v 7 —IZEL OIZRHRZ LB

HLAVORRE, /- FENLBRVICELRD
HICRA WIS R Z L2 LICKDTOIF & 72
NZiREN B XEEEL OREFZ (EHE)
BRI AN. THLIEEX R TN

TN 500 R 3 L HPIT 2 DD

BER % LA 9 A AP HCE M 2 D O 2 HL OPF & 72
MR LD

BB OARE L Fite

HHZE X HD

REFLALHE R (REH)

O (X0 [N || B> | W (N~

—_
(e}

—_
—_

—_
[\

—_
w

—
=~

—_
al

[
(=)

DO (D[N [DND DD DD DN [N DD DN

ESEENEENEENEENEENE ENEENEENE ENEENEESE ENEENEENE ENEEN|
olo|lo|laolas|lo|aolas|lo|aola|lo|aola|lao|a|lo
alola|alala|lalalalalalalalo|a|on o
O VG VNG VN (VNG N I S G Y S S (VS IR I NG (S
wlw|w|w|w|lw|w|w|w|w|w|w|w|w|w]|w
e N e e N e N e N e N L N e N e N e S S (S Sy e

[
]

e
5 A~

S
e N e N e N e e e e e e e e N e I N e e

<A
=

LFIC2OWT, $5AREDSSVETEENET L, AR R TS FRCER
HELZOBENZEMRLTLE- b 2ELILENTES 5
FLHBOLVIREIEFOTLE) (EH)

LER—- MIEIERICEETTOONRS

TR EZRDL LD TELRLTH, BREFTHOLVWTHE LIFS5ND
My Pyl B TREST S ETUEZEHRTLIZENTES
LAR— MREHOBEI Y 2. B CEHm LETT LI ENTES
LAR— M, BHSHIUIMEDHEARL T, FELLTr BT
HLHROLZVHETDH, T ESDL LW TES

LbOT L EMEBENTTCHHT L2 XESIHITS

EORE EHRINCELZTLR-P2ELZENTES
RRMFEDO LA IE L LBIHT A2 ENTED

H LB BROTHODE- T, JHN0HLLFEEHLILENTES
NEOHRZZZ ThLHEEIHRD D

ZL OXE B LTLER-F2HE LI ENTES
KETELVUR=-PMIZHAEDLOWE - B2 2 HTED
LAR— MIROEHRE, KEERCA V7 =2y b OEDLIENTES
LW ERERA L TCLR—MIEEDLIEHNTED
»HDHREOWRFEFHT L7020 2 7w, LR— M E2HLIENTES

o
w

w

OR[> W (N~

—_
o

—_
—_

—_
Do

—_
w

—
W~

—_
ol

[
(=2}

—_
\]

DO (DD [N [N [DN|D DD DD ||

gljorjorjortjortjor|jorjor|for|for|for ol |Oor OO |0 | Ol
NS IS [V [ I I (S [ IS NG [N (VS Q) I [ [N (S
WlW|Wj W WwWwlwlw|W(wWw|lw|w|w| w wlw|w|w

—_
oo

150



ME1 Q4 BEBOHULTHEA(EIL, N R A e e R ey
1 | /IMEBOLE | FREOREIE Lo 72 7 6 5 4 3 2 1
2 Remb DO & 72572 7 6 5 4 3 2 1
3 FHRe L ONFE ST 7 6 5 4 3 2 1
4 e 2 EL DIIEERE -T2 7 6 5 4 3 2 1
5 HOOHR CIEEFFIIBEMNBZ 72| 7 6 5 4 3 2 1
6 | HERDEE | EREOREIEIRE Lo 7 7 6 5 4 3 2 1
7 ReEROCDODVUFE 72572 7 6 5 4 3 2 1
8 HRWEELONVHE ST 7 6 5 4 3 2 1
9 e 2 EL DREEE -T2 7 6 5 4 3 2 1
10 HooOp CIZERRIGEMNEE 72| 7 6 5 4 3 2 1
11 | B E X FEFEOZEIZE L h o2 7 6 5 4 3 2 1
12 KEGEODPIEE572 7 6 5 4 3 2 1
13 FHRWMENDLOWPFE o7 7 6 5 4 3 2 1
14 e 2 EL DIHEE -2 7 6 5 4 3 2 1
15 HOOhCTIZEFIIHEREZ 72| 7 6 5 4 3 2 1

FE2 Q4 HBRESETBEDICOFITVBIERBBATT R, |ase | P i G a b Bis o oo i
1 [ R AL X BELLEIARHELEIAREBLELTRS, 7 6 5 4 3 2 1
fERICB X -2 L2, (RKEZ &AL ELT

2 | GriE LT %o A A I N e
3| MATHHIZALLZWVWEEIZ/ - 2 FLOTHADL, 7 6 5 4 3 2 1
4 ERICHBAL L nE Zid, HERI L EOBEZEZ 52 ; 6 . A 3 5 .

ET, RBIAREMEL TS,
5 | FEEREZ ) IAXYLI L TEPNEZEDLLIICLTV D, 7 6 5 4 3 2 1
FERNELEGELRIER LI HMoTWE I L, HD WV IFHIK

Sl omrzermEsirs ki LTws, T s a3zl
7 FGELSB L0, HLEH 2L T, FENOEREZED 7 6 5 4 5 5 1

5591275,

HEAZHD, ZR LD [TIFH] RENANLRHMICE - T
8 | FENORLAEBOTVAE, (Bl 1HFMAZHALEST a2 | 7 6 5 4 3 2 1
IL—bEERDS - FAPMTOEULER 7267 —2%H))
FROZEEEZD, BB ZEBEREZ L2V TLI L
9 | THBNDRLIREZE/BOTWDS, Bl KFA—F—FEIZ| 7 6 5 4 3 2 1
B 57280, #i%4.5 GPA # HIET,)

Q5 ROXEEHFRAT. ZOEBEORFISEVITED ERATLEEL,

LR— OB HELA, iEEA)

1. BAREAH FkEkL LH)

2. WL

B UICTER> TEWVWAELR—- T, EEHLPSEZETLIICELhE LA, KiEEH)

1. EIE,oZALESLI D) —HABELTHEEZI,

2. EIHEDPST=NEDROLRV, WO I ) HEh, FREL00M 7%,
HFET—VICULAELERE-PFEEVTCBELIICEDNhE L,

1. [F] LvbhTh, [M2ENTVVOrbrSLRV, EINLIEOIZLWVWARESL),

2. [R] 27—<lHE I MDb, 3. BOMWMMZHEELVREEHLTAL I,
LR— b aECEFZIRODEL -, iEHEA)

1. EDEILTIET, EDL) LBREZHEDZL IV, TREITOHEIIZ- &) LB TE S,
2. EIRLTFEMIFTIVH, REDOD %R0,

LR—F2BEVTCHELEY, HEUVRBOVHFREAEBBVWERATLUE, (UEEH)

1. RELT, 450 vweZah, RERLTWAHSEZELTWI 9,

2. BOBRZEZEDLLVWA, EIYELTOVLO2bLRLRV, LIV R0wDT, ZOFFHEFH,
FEDAA L D EAADTLR—- PR ->TEXL 1,

1. TR0 ROLEKR— FDIFEFT bz,

2. BEIPSDT 4 —FNy JIIROBEDBEIZ LD, LHABRLTBI 9,

EflERE 151



SPIERE

PR R— N7 3 U F BN LT
WEFEH EE RO BGH

alll

FR#CfF

Bl AE 7 — LRSS HF—Stw 42— BIF

A Report on the Use of Gogaku Portfolio to
Support Independent Language Learning

Yukiko Ishikawa

Assistant, World Language Center, Soka University

FoT— F AR - S -

A—=1+7+VF

Keywords : Independent Learning, Language Learning, Portfolio

1. FUBHIC

AKFETIE, AR [#AER=F7 1)
F] WIS N [FBYR—-—F7x0U 4] %
FIH LT, JEARICBUT L EBEL NV &R
WCHEME L7 H EFE IR [P R— b7+ 04
avRT4vav] oMY MAERET S, &
UDIZFEER— T 7+ ) T OB E R LR
WAL, BELEARY —1ThblzoTEMML
AURTA T a VOMEERHREHEE L. AN
DA DIEREL XOVITH§ 5 E DR RIS
DWTHRGET 50 F72. BEFEIRIIBITA
K= I 7+ U FIEHIZOWTORER S HRDORE
LIZOWTEET b,

2. BER-PI7xVFHRREOER

FEEAR— 74U HE AUlRET -V R T
=Tk —THEETLENVTT AL
=R A EFEFEMRETOT -5 %
b EIChREIN T2y FBER—NT7 U S
ZRHLCTER LT > RF 1 ¥ g VIZHEEE
BHHKEOT ENAF =258 L2720, 20
BETIEZOWREFAEORHEZHNT S0

2.1. BfERZEENLTIT7I AL 22—

BMikFET— NV FS v A=Yk vy —1E, b
35 & B LB R AE D o 2 m L TR TR
BT HIER I Y 3 v LTI9994EIZG%
BXNo 7=V r—TU% vy —id, 3
R H ORE AR H 2R T 2 BOEMARE . SRSt

EflERE 153



154

FRTTT I L ERMETHEVTT I ALY
T =55

VT T 7 kR (self-access) &I, BEAFD
Misk L HEAMIC A S L. BEFH K
ThAZ & TdHA (Gardner & Miller, 1999) -
J—=IVFK I 7=y —Tld, FlZ42o0D
VT TrRATU ST AL 3ODOHEYHN
R EE L TWbh, PABTIV—TT, HEHE
K5 % ¥ 9 % Chit Chat Club (v F ¥ v b
75 7) o AR RRBER 71—l 2 FUEIC
DOWTT A4 AN v ¥a v %3 5 English Fo-
rum (£ Y7V vaT7x—F0), EiEDA
DI0PE DO FFER L% . BEEERGE O B0
LA Z L AT X % Global Village (71— N
VEL v ), 72, Writing Center (51 7 4
YT vy =) Tk, EFEOIA T4 Y TITD
WCT7 NARAZZIFHIENTE L, HES
BRiZIZIZ, 3> ¥a—F V7 Mo THE
DFENTEXSLCALLEEN DD, AV I A
77 ) —"7Tlx. DVD % EOHIERLHA, FEF
i, SHEERABROBEMPBFHTE 5,
7oy TEREDNR—=IX—=INy 7 R L FEEOHH % F
HT%5% WLC Lounge 2’ 5, ZD X HITAK
FATIE, FAEPHEMISERIC) 7200
FEFE L2 A T 5T 5,

2.2. FEEFEMEKE

FAZHRARI= L) k4 V7 7 7 & Rk
ZEDXHITEHT TV DA S 220,
L Vo RN 2 5 72012, FREFHMSRE
1X20064F- 2RV SNz BV T T 2R A L Y
¥ —EBETHRFZ. FESLAF—AINTIIVT %
WX LOHATHIHZIHDTDH0DF 4K
ThHY., FEEPFEHHREOL ) BT I —
HEZEAL TS LYY —3REBEELT
» % (Rubin, 2007). &% K¥Tlx. FILOFE
T ENAF =D vy —1HE L, FEOH
FEBHIZOWTEMWICELAY) 2%, £
Va— VL UTHIEXRBEEICEAL TV

(Crowe, 2010), T 72, Bl — A TlX, §E%

FHHHELHEFH Y OREL IHICT FN A
W= LTHETLIRMZRTTCVuIEALD
% (Gardner & Miller, 1999) . A D YeihsH
HRRE T, BAEO 7 FNA F—% 1 FikE,
20094E M B FE T RN — % 2 7R,
20114FFE L D X 512 3 AOFEFAHMEEDT F
NAF =L LTHa~vHYE L Twb,

2. 3. How to study flyers
PREARMRE L, FAIEETERH
TS, FRFBEERKE - KANEOED TR
Nbo AL LD, BHRES9 02006
EFIIZEM ORD T 201068 OFIHE 572 -
7=DIZR Ly 20074E BE L2 1337044, 20084F FE 12
135144 &, BERIA (1 1\130%) &3 %12
o TRIHBEEZMELTE /s ¥—2 D2009
AEFERTINESRAL L T 22 eI #206 12560 L 19144
OFADD Y. BEFEIOLZ B2 72720, F4
T FNA B — 2 H R U TR R 2 8 L.
20104FE FEICIZ O R700 NE < W BB R B B &
rolze Flz MHEREERANC & EFEFEICHT
LEMNLLFEONTW 2720, kL HrHY
MR T L CHREICES FE Y 21258 L.
[How to Study Flyers| (JEFEFEE) —7
Ly M) Z2EKL7Ze SOY—7L v MiE. Y
A=V T, A —=F 7 AF )NV OMHE L.
TOEFL Ofiigihe &, 12O by 712D
WC, iR OB & BRI 2B L. 305 O
AR Tl L E N WiEhE whie 3 A%
HrHoTWb, T2, V=7 Ly FEZENOD
3DFTIZEKIE L, AEMIC b2 o TOMH BN 2
AL 72,

20084FFE L D). EOMBEHD) —T Ly FOFE
EAREVON, T2, EORNICHEENIEHVO
kB %B - 72& 2 A, TOEIC % TOEFL ®
BRRBRICET 2D DICHE T, AE—F >
T AZ Y TOMBEDY —T7 Ly FHEL
ZMEINTVLI b7 (H1EM),
F 72, FEZoOWTid, EEMDD 4 A2 D
SRR BISHTTFAI) Feld, FRE



KIZRR EAT L 2HEAP RO (K2S
o Shid, REDOTFTLAZAX Y FF A M
& TOEFL ITP %%, 2010425 1% TOEIC 7%
fEHENTED, BFEFMBEIZOAITIZES
THAERNIEBTE 2RI R > TS
O, TNH6DOT A MIE L THEEDHLA R
EEZOND T L, RBFORE FMHI
TOEFL iBT ®Aa 70 EhTnwb 2 L, I
L ORI IEEIF I35 5 TOEIC A 2 7 O ALE
HOREE N S, BRRABT RO =— XD
FHEBBILEEINL, T2, REOFENRAE —
ForEaIa=r—Tarvighegicolrs

1 =3 b

Ui}

wup
nm

[54]

i
um = y

iin dn ™
dini
F ] |

ol
dusi
1m

]

P o i } -

& . F 4 ¥
4 It i o
> i Y "

L e

11w
Jam -5
" IR
J ‘ ‘ iJmnn
i

. - [ L
_-"' o o F

=

o

»

1 FEERV-TLy MEBERH

CEICEEOINE W E DR S, KR
LTiE. FVAARX Y bT A MDYTON LR
WOXFEOEEO T2 D E L EOMFHD
J=7Lvy FHELIBHINTVD, TDE,
RFLERITHEDOL W Z IR R WA I I H
D, TVLA AR Y b TR MDY TONLERERIC
B LBIRERIBZ 5, T OFEREBIE A2 5
fiL7z 34ERICIBLTEBY ., EFER—F 74
VA arRF4 v arEemy o5, B
RERFNCE L TEEIT L7

2.4. EBRER—-PT7+UADORER

AN — 2 CHRAT L CE RS — 7
Ly b2IRIZ, a7 Y2708 VL LEE
SHTHELLZDDPHEFSR—P 71U+ TH
bo ZHUZ, HEHBIRAELROICLT T
Yl MF— A3 L7 VELA (Virtual
English Language Adviser) (Toogood, et al,
2005 ; Mozzon-McPherson, 2007) % &% 12 L
726 £ % =%y b E®OVELA DXR—=JIZT
7Y AT AL, FHEHEIEREHICH-> THS
BHIHT 72 A F VB OBRE N &% 57
L, BT 2E8MRFR L2 RS, R
TV RERT A2 ENTE L, —~EH 7T ~

=T Ly MR R (2010)

e s Speaking & Listening
1 == Reading
6 f =l WTiting
g s |BT Reading & Listening
a == BT Speaking
E i === BT Writing
3 s [T
2 T
1 — == Btudy Planning
=== ALl |Soft Recorder)
] B

S pril May lune July Aug Sep Ot Noy Dec Jun

== CALL |{Movies)

2 &V-7Lv EHERBE (2010FEF)

BEHERE 155



156

Wi > T EFEAIT L2k, HE VELA KT
722 L. BHOOFEORE %#H ., VELA
FIZBEREIN TV B HEZHSICETED
THEMZ L, LEOE(ZBLTHEORD
BY%RITH ZNHDTT VRIRYIEY &, #
BtV 777828y %—HNDOT FNA HF—
R, —HICHERTAZ LT X DREN R
7 FNA Z%AT9 72012 VELA 3RS S iz,

REDFEFR— b7+ )X 2HET L. D
TORPEREINT, K= 7+ F &1k, —
Bt T2 HWOTCIZFEEOEMG &%
WELAZDD] (T, 20060 THY, ZELE
DRE, F A7 N EFE ORI I
L72bDTH B, RKifieAR— b7+ 41,
HIEMEZINET L2 0TI R, HESY
ZXDHR=-DNTEDL L) RN Ry -V E
L7zv, HREAEMHREOBRO N B TR
LENGWEDELOFEIZ1Ix 1 0T P34
Vv T =Y R ERRM L. BRI 2
&L EBTH T KN UV kB (ST RE 2
BT VAT LAOREEN LIV, 2OXH %
HHLSET7 ENXA V7Y X5 A VELA
DR B HIZ L7,

—J Ty FEHND VELA % EBMHH L TH7:
B, BT T RN 2B TR AT v
TEREATBY, SZVEMLRANS E 2T 727
W, FEER—=F 74 ) FEEITABE. &b
LYY TIVTRBIICFHTE 2794 V12
T5 &) 0#T s £/ VELARZEEZD
VB L727 5 YR 2, 7 FANf =L
EBRICER > TiEm T A L) ICEEI ST 3
A REFAR—F 7+ ) FTREHESDELT
BT FNAZARRYIY TEL L)ALy b
ATt X A4 e e LT AATS,

DFICEESAR— b7 4 ) T OELBEZ AN
5,

2.4.1. HAEERE

LAEROIEGEHREFHE T [FER—F T+ Y
F1PICANTAI LIl ko TV 4 4FER HEE
DL [FEFEHE] 25, HEIWIZFEFR— b

74 ) AWITFER SN,
FATBUT B4 o HEE,
BATHIENTE S,
2.4.2. ZAaTHHR—E
2PN T%ER L 72 TOEFL % TOEIC 7L 14 &
AVDPTAMDARAITHBRPFERING, £
72y FHCTREBR L o SR RO RB DO 2 3 T
. FEPER [FYUTER=F 72U F ] A
ICREERL T B &, BRFR—F 7+ U FHICDH
HEIWIZFER S N5,
2.4.3. HW - LXOVRIO B E58 Eb & ok
LoOHE
PFEFHIIBITA2HME LRV T LIZ5HES
NTHEEEM —FE L. ZHIUTHBE L 722238 261
ML, FERNMEZHEELT [FEP~<T Y
TNV ELTHRETHIENTE D, BIETFT—
FR— 2121 4 D DOFHEE L 100 H IR 505
SN0 F OEM B EFHRINTBH, 1
DDV VI 2 ~ 3HBOEMIEFKINT
w5 (f): [Elementary LX)V ] = [ZA ¥ —
¥ 7] = [Chit Chat Club THAFEMHH |
[NHK 7 V4] %2 L) o Tho0HEMIE.
FICHI R DR E) —7 Ly bohTRAL
UM E e FRK L7200 T, FHNOHE
FEREHRTCAFELZIAHTREZL D, ¥
F—%y PTHHTELDDEL>TWA, &
FHMIIE 1 DL L oFEER 2 T, FEED
HOC A o 728k a @ s [ 2324t T
XDXHTLDBTFT0D, T2 F—FR—2
WREBHR I TR wEME My #if] & L
THEBHTHIEHMETDH
2.4.4. A AV AN

— PRI L 28k, R g
L. o7 B REH &ERE, RO EY 2 AT
T 5. LT N =1L, #HEOIRX VM %
MRL., 74 —FNv 72R7 FNNAL ADFE A
ARE AT HIENTX S,

2.4.5. FHLEROEN

FHOPRY K Y TEA L FHERERIZ. HH
CHEMOBRSERME LT, ity 7T

FAHIZENZITIT, §F
HEHE, HEHEZ



A plilxT

Lom. sl
S
T
Y a0 oTEn
el P Bl
M f
- FEE
- ¥au
ra

K3 FEEFR—-F7xUF EEOH

FREIND, T, FRERTLI2EMEI T2
NEFTHEHELA~TYTIV] L LTaxr Mt
ETitsks i, FEFVOTHHET LN
T& 5%,
PREFEARE TIRAER 15 1 T304 oM
R 2 F o Twizizo, BRonz A L
ML) 7 Z OMAP VLR LI T 5 2 LA TE
ol BT VAT LAREHT A LI
EoT X0ELDBEICEERAYT VYD
RE LN R T4 = F Ny 7 OEREETH S
EDUREIC e o 72,

3. BRR—-bI74UFAANRNTs a3

20094 LI S NEEFAR—F 7+ Ut &
FIH LTy 20104F BE WYY - 2 01, 20114F BE i
B - o 2FEMICHbRZ), [FEER—-TF 74
JAarRy4vary] L LUCHEEAFSEX
BEiTo7 EFEA LN CHAEN 2 5 2
DIFEL X)) OFEEZMRIZ, HESHMT
DY R— M2 RESE, FEROT VLA ARV
N7 2+ (TOEIC) TAa7Z#MIFL. H#
JEREDL NI EN D Z EELRTHHWO
b LIS NIz ST RITIERE L NV HSEIT

Nk, BV NV TIikEB T 2 %EERHO
BIRER LT T T T A% 0DIZ LIl
NIVIEET B HEFEREAMEE SR Twb T
R, WIEFHMEEOMAE LM HEINIZH
D, THFEEIROFVPREIL ol E R
bNT72DTH 5,

3.1. BIE

RO IGER H EFEO BB E 1ZBI4E2000% 13
EThAHH, HAREHTEREL NIV OEFE A
LANVIZIE304 I EDENT B, TDOHHH
HLEEEREY, AT 4 v arERfELL,
PSR Y RT3 TR FH
WD) rF—varzi&, FTTYVAT
LOFMITER )T % FW, HFHEA LA
VI OHEEEM O 5 K HEH % 1D
BIRL., 1080, BEFEZTH. H 1, 4
B LYY 2 AT L. HYT R N4 —
PHTA4—=FNy 27 &H 595, 5EBE IR
HREBML. 7 PN = LTS LT
B2 20 72 FMERIZF N TOEIC %
ZEL. OB M US4 L5 %R
ZL, MELLTHEI-FE2HEL, av
N7 4 va yHEI0EK O b, 5HELEA

EHIERE 157



ZIMAE
R 14 24F 34F 44 B RE ORY X BH L
20104FEEHITH] 6144 50 7 3 1 9 3 20 10 9 10
20104FEEfR ] 18% 15 2 0 1 2 2 9 1 4 0
20114FEEHT ] 854 83 1 1 0 21 21 16 18 8 1
20114 EEfR ] 474 39 4 2 2 5 15 7 12 7 1

Iy 200ERIDL B35 2 & (201 14F R,
BEROWBTE XY —PEHw SN0, 3
WLLEATD, 14FERIDL 5238 F 720 20114E%%
W, AR BRI AEERMMED 5 72720 5
RO, 4 MPLEAT, 20 DL L) 2 A
BHEM L L, SERBFEMMEOFET N A
P—2H BT XA F— 14T 14— F
Ny 7 AN ERHY L 7,

3.2. &

Yeih A LNV Y9 % TOEIC 28020 F @
FHETEMERLETSE (HL. 20114EE#%
WD H TOEIC 35080 F D248k 4E) o 131T 1 4E24E
Ty R R HE - Lo eT
DFEFHIESML7z (1),

3.3. FIE
AVRTFATarvEELIZEEL4EL XX
¥ —T. ZMEDH) b AEFMEEZ LHE
ZEM L7, 720 I A 2 MEERFHEER O
WWERHRL, 3 XT 4V a YOERI, F
B oM H EFE OB ED X ) I12F
GL7zhaeflfE L7z, 610, FNTEBS N
72 TOEIC IZB\WC, Hil - FET A FD R 2

TERZERL, 2UXTF 4 Y3 vOERIFE
BORAaTT v TIHELGTENE ) ik
L7z,

3.4. #ER
3.4.1. RMkked

IUNRT AT a VICEIEEL T, 10HK O
ALR—FT7HVFII—ETHLIAY NEAT
L7=ShEOEE 1. 20104ERTH14384%. 2010
EHBIAT2%. 20114E EERTIIA%60%. 20114F1%
WIA62% &, FFH L CTTEREICE T 572,
ZOHTHME TOEIC 2% L7z AEiZ g 512
WA L. 20104FBERT I 2559% . 20104F BE#4 1 7%
44%. 20114F B 1 ¥ 2529%. 20114E B #% #A 2%
AT%7Z o 720 20114F BETT I 25 ¢ 12w @ 13
201042 CIIMA CHEBE I N T2 7 HD¥
P TOEIC 8F kL& rolzlzd b EZ b b,
Z O TOEIC 138 (K2EEHH) TfT
btz NEFMZER L2 ABIEE 512
L. 20104 BERT I 2325%. 20104E I D
M1 o7Z e %2, 2014 ICIIAE S
HEZEDI-S OO, Fiill - B E H1215%72-
72 (£2)e AMBEIIAESLEMZBLTHT
b BEEFEEE 2L v v r—

=2
20104F 20114F
Hi #A %1 HilT 44 #
(1) avyRF4Ta izBmiiz A K 61 18 85 47
2) —ETHANLIAE 51 (84%) 13 (72%) 51 (60%) 29 (62%)
(3) (2m9H b, FHf TOEIC =B L7 A% 36 (59%) 8 (44%) 25 (29%) 22 (47%)
4) Boob. NESGMHEZ27 YT LA 15 (25%) 1 (6%) 13 (15%) 7 (15%)
(5) AES&MH PEEATT B 5 [l 5 [l 3 [ 4 [
WL Rg [ 20/E [ 201 1] 1415 [ 200 RS

158



F AT L 2B ]

x3

20104 20114f
L] % i) L3
1EETH AL, 5 TOEIC &5k L 7= A 36 8 25 22
SR PNAICIE 5.1 2. 3m 3.4[m] 3.90ml
PR R 18. 6 [H] 8. 6] 15. 25 18. 45
x4
AT B L B - AEHE LA B OB (20104 1)
i) %M
ANE#H EINCED AEH YN
N 15 21 1 7
SR PNAICIE: 6. 6[al 4.0[m] 5 [ 1.90m]
PR R 30. 5kER 10. 11 24IRE ] 6. 415
x5
P AT B L 2B - AEHE EIFAEZ OB (20114 1)
HiT ) %
INED EINCED AHH YN
N 13 12 7 15
SR PNAICIE 3.9l 2.91u] 6. 60l 2.7l
PR R 21. 3k¢fH] 8. 5IRE i 41. 1IR¢[H 7. SIREH]
AN & HL 5Tz, ZHE L7z (34 - %£5). 20104FBEw Y - 12

3.4.2. F¥RITHL & E R

aRT 4 g Y O10E- . —ETDH
R—r7x)FIZarxyrEANL, Fg
TOEIC % B L7z NEUT, "o AJihl# &
FREEFM 2B L7228 2 A, 20104F FE R 2%
5.1 (2 HRIC—EEDR—R) 18. 6/ & i
b4 . 20104EEE A A2, 311, 8. 6IRFR & i b
Alpdrodze 20114EEEIX & DT 3 ML, 15K
BLLETH D, FEEHEICELTE, FHLT
1EBNC 1T RERLL Lo B E22F R 2 MR %
CLIIHFLHGTEREVZ S,

Fo. INSD1ETH AL, Fk TOEIC
2ZBLIANEDHY b, ANESM R LT
V—7 (ANE®&) LS ol V=T
GEAER) (200, PFHAT B & 78 IR

W, 20114REERTH - RO W T o BT
WADBEIIAEZ 7V —TH LR, FEE
Mo TIE, ABB I NV—TBEAEES
V=T X DFHTE L Z 3T BVRH % 4
BIZBERPLTWEZ DG hol. ANEEY
W—TFTELIEABEEZE NV —T L DM TANEEKE
Mg U725 20104 BERTI & 201 14F BE RIS
5 %KMETHBEENA LNz (20104F EERTI ¢
(33) =3.697, p<.05. 20114F J£ #& # ¢ (15) =
6.035, p<.05)o F 72, 20114EERIH 5%
KEDHEAEITEEDS I Sz (¢(20) =
2.049, p.=0.054) (20104FBEREINIZY ~ T v
MBD 720, MEATHE) . /2. FHE
BT < I L7245 5, 20104 EE R DAt o
FTRTCOTN—T T, 5%KETHEAEDAD

BHlERE 159



N7z (20104F B2 | 1 ¢ (17) =4.548, p<.01.
20114F B 77 0 ¢ (16) =4.574, p<.01. 20114F
FER M ¢ (6) =2.616, p<.05) (20104F &£ 4 4
Y TIVERL 0, MREARTRE) ., L
2o T, IBEAEDr—ATAEE I V—F
DFN, %L AAYMEANTL, L) EVERH
FEELIZEVA D,
3.4.3. TOEIC 227 D% &
IVRFL4TAVDFYIFTIL—AThHo
72TOEIC 2277y 7id, 4 X A% —4T
OFERH M TS EAEZER L (E6),
ZH O K200 75 A S, 20104F B i #1113
63. 955+, 20104F BERR M58, 7a0 +. 201 14F B
HIUIIE66. 405+ 201 14F FERRIIE62. 10+ &2 2

neEnEH L7z (72720, il 4 22 H 1.
B S AM AR T E, BHPOD
TOEIC 7 A MEIZBT 2 FHEBB D i
D, SEEMODT LA AAY N TFAIDAAT
REWMAATELR), IURTFL T I VDA
HHET 1SS, ENEN20104F BRI
25055+ 20104F FERAR 1050+ 20114 i
BNE20050+ . 20114 BERRIITIZ 24000 + & W
NHEHTZER L2 IV RTF4 37D
FERHWTH o 72BAER O B VXV 7 5
ZAZ B 28 o 72 A EOE, 20104F B A 132144
(58%) 20104EFERIIE 5% (62.5%). 2011
AEEERTNE204 (80%). 20114F EEf: 1131644
(73%) &. PEULEDSHEEZZERT S &N

=6
AT EE
20104F 20114F
Hi #A # HilT 44 #
18TH ANL, ik TOEIC 2B 72 A3 36 8 25 22
Hui 7 A b 238.9 239. 4 251.6 277.7
HET A b 302. 8 298.1 318 339.8
A a T 63.9 58.7 66. 4 62.1
TANER_A (FFar - F%) (4A-7H) (4A-12A) (5A-7H) (5A-12H)
=7
A aTEE - NEBELIEAHEBEORE (20104EF)
FilT 44 %1
ANEH JENEH IN:E FEAEH
N 15 21 1 7
HETT A b 251.0 230. 2 245 238.6
HET A b 331.3 282.4 350 290.7
SE¥ R a T 80. 3 52.2 105 52.1
FAMNERA (FHE— FHE) (4H-7H) (4 H-12H)
=8
AATEE - ANEZHEIEABEZOLLE (20114F)F)
g #
ANE#H EANEH ANE#H ElPN-¢2
N 13 12 7 15
Huj 7 A b 250. 0 253.3 275.7 279
HET A b 323.5 312.1 395.7 313.7
SR a7 73.5 58.8 120 34.7
T A MNEHA (GE - $Hk) (5H-7H) (5 H-12H)

160



T&7 L2l 2OAEIITETH ANL,
H#% TOEIC # B L7 NBE ke L. 11
b AN FHE TOEIC 228 L %> 220
FHRNMERLTWRWDT, TNHEED L LE
R TA %, £/2—H T, AAT7W KL
ZMEDB Y. 20104EEFHAITIE 6 44 (17%).
20104 EE R I TUX 344 (37.5%). 20114F £ Hif
Wcikss (12%). 20114FE E R Cids5%

(23%) &7oTWh,

F72. FHii - FHE TOEICOA I 7T A EZ,
ANEBEGMUR2WMI LT V=T EZFHTh WY
W—TE2HB L7206, Efil7z4 X A% —
ETOHMT, 237 OMEDOFHRAEE T
VN—TDHNRKRENr-72 R7 -FK8), L
L. tREZHWT 2007 V=T %L L7
EZA. SUKEDHEREIALD LN D>
7= (20104F B wi M ¢(19) =1.133, p=.27,
20104E EE R N3 o T VHD A T W 20 A
mBE. 20114F B [ # £ (22) =0.523, p=.61.
20114F BE £ W ¢(9) =2.048, p=.07)o L 7=
o Ty B3 L ABEMZ LI2FENA
a7 EME L E V) FmDTIETE LV,
3.4.4. BIMFHEDA R b

TYRTA T a RTIRICT v — b &%
L. ZME»S0a Xy MeUELT, BV
ELTE [MBHEEOMEEZ T2 L2 kT
&7:) [HEEB AN DD LD T, MERL L9
ERZA] e EUMICHETAIETHE
FEERDOEHO TR0l b ) BRIZ L HE
bhlze 7200 TRNNAHF =607 4—F
N IR BRNDLN ol )T ALY
FEONI, —HT, [EFHELVMMORELE
TLTHEOMB L o] [TELWZ L%
BVWHUIED XH 1M D Brotz] B E,
PREX R L 72w e W) S HIEH 525, Gl
WY ITHED o2l VI REBEDE o7z ¥
AT LHTIE, [V a2y TOANLZDOTEN
LWL otz Wi HLDOHHRR) LT
ERH Ly FEbHY, NV IV TANTS
VESED R RIS DB 5 2 T B REM: D

R ENT, EEHETIE. [dos KAeMICZT
V= 3hiIwn] twnwiyaxry 8D
D, TP HLOBEIZLTWE N,

3.5. EE

A= M7 AV FEZHTHEELE XA
F—1Zhb7), EBLARVOFEERNRIZT Y
NT 4 v ar&fiolz. #ERIZOWT, v
NR7FA4 T aVIEEESMENIZ LR,
108 D9 H 1 ETH AN L7z ABUT YT
HRETHY. 5EYEAT - b—F V20KEH
DEFET %50 NESEME 7 ) 7 L NI
RO 2FHEEICE T o/, TNITIEFEFE
FLRERPEZEZONSL, —2I2IFa X7+«
Ya viRHEZSNT, A3 7 OMPIEIK &
o7z AL S BITIEKE S — FREE SRS &
WIORIEDRH o2 b DD, SIFERVA VY
TATWEOG N otz bR INL, —
HWORHEYEED, avR74 v aryshz
BRI IIR L7z b o, ERGEEHENIC 5o %
HIRIBLIZRLENTWIDOT, Zhd A
EoTIERERALA NN DNZWE RS Loz
LA, T2, A VRT 4 Y a YEBINET
F#% TOEIC # ZER L 724 L50% iRl & &
FoThBY, R T7OMPIEEKREZFHITE %
WIRIEDID 5720 THUE. BIMEDIZE AL
14EETH Y, EBIC TOEIC A2 7R E L
7o TL HEBIEE F TIX T 220 L v ) Bk
HY. TOEIC Aa 7% Eif5&w) @8Ol
BEZHVILELEZOND, T2, L
NIVEARFED T LA A XY bF A b THAFEIZ
GIONLE—FETOLRVTH Y, FiEEHIC
32D ZD D OIMRNIEEED E X S
s,
FO—FT, a7 4 va Y,
THIWDEY 2 AT L. itk TOEIC 228 L
72N OF-F 5 KR 201048 B ] & B
TISHFE L LR TECTEB D, 1THBIZ1 ~2
REAE I A F MM E s N2 &2k b,
ZHBFHIIHCHEH CTH 5 DT, BmEILEY

EflEReE 161



162

B % & o 72 &9 A O IEME 7 P8 L v
A AT E A EDFAEDTEEDATHEE O
BRI ICI D D722 8, T r—bMZbdho
7e& )i Al ey [HEifoMmEz LX) ]
EWVI)EROTET S LD HEEORE
Bholzbwz b, LPLEDVL, ANESNGZ
W7z L7z W—TEZ) ThwI I —"7 % HEK
T2E, AEEZ V=T L) EVEEY
BLTWABIEDRBRIN, ZMEDOHIZH
XX v THRBHLI LV hotze G TR
T4 v a vOHEFT v — N R B FE
L. &ZIE O HE7 B RHDFHH] & Fik T
ATWEHD, 72, avyRT4 v a VRTHED
HEZHHGEICES L T0wE eI bR
AELTWE 2,

TOEIC A2 7ZEZIZHLTIE. 42X
7 — L BFHLTO0mLL EMEd 2 &5 TE,
aAVRTA4YaYOHBETHo 72, B LRV
WL Z L AYT & 72855 1358%0~80% T d -
720 A7 OMITHL Ty BRI
o7 HOK 4 » Al BIIZEEO 2> 54
BERDOK) 8 A AT, HHiT A M DHEHET A
FOWIMAREELS L > THW20IZbEb 5
T, P TO0EEDOMU L, ORI E L2 %
Mozl EIZDWT, L NVOFEIZE L
TIXFEHHTH > TOI A LT OoMmmIcEH
L. 7 A M 2ZEB3UEd 2 BEOMUH A
DL DR EINT, LAL—KHT, Aa7
BTRELTWAEMEDHAIMTBY ., HEI
Weho Tlow NESMUEWIZ LI V=L %
ITHRWIN—TEHKTHE, AEBETV—
TOHBParRF 4 v a YHETOR—-7 %
VA AN L FEER S RV EA9R
a7z L3 LDBABEET V- TH
TOEIC A2 7 2 X3 @I - 7z & BH#D
J5Z LI TE Dol FEHOHNOMGE (4
JIl, 2009) TH. +¥F4 vHEEHEMZH
V72 TOEIC 3t 5523612 B\ TRk O [ A H
TED. LT LIFHMREMEIIZX T 7 OMOs
HALZWE VI FHERBBTVEDT, 4%

I Z D T BEDH B, T2 B
LAV ERN D Z ENTEZEAICIE, F
TOEIC #%ZBE L CTWwhWwWAFIEEENTES
T ZBRL o722 LT EREBICKRE L
THEBELARNVICE EFRHEDRL N L HHE
THb, AAT7OMCICELTIE, BMEDNZE
lFarvyRy 4 v a v e FEFICHEERHE D BB
LCBY, HEFHEZTTERIEETHFRL
THNBED AT 7y FIZHES L2 EHHHEEL
TEPZRITNIE RS v,

REEFER— N7 4 ) F 2 WH L 72X ORA
X, BEBERPBENZ e —-FRELPETDH
D, ERMEAHARD EZRONTnS 72
D REZEIIOBERIZE > TWD EITWwi R
Vo SR, L NV DI E 5 THFERE
B LR T WO R, FEFER— L
7+ )F VAT AEEOENR T IELELI
BEt L T BN D 5o T2, RIROMGELC
BMLCH, A7 7 — MedL TEEOF
B R BBEDOBALIZOWTIRET S Z &R,
FHT v r— FOWY HEmEt L, #kfTE %
Mo I2FEOBIRE R LT T &z,

4. &S

KETid, V7T 2Ry —TOHTE
FEELXETAIMOMAO-EH L LT, B
R—=bF7+VFOREOERETI RT3
VER T o 2 EBELNVD R T T v TSR
WZOWTOMELELHRLME Lz 3T+
Va vAeRE LTROEEHERICIIEDR D 5
DD, FHEREEATL 2 WREHTH HFEFSH I
HYMELZ EARATERX, A3 77 v FITHESE
OB R IN, £72. £ 074
YOFEER= T 7 4 ) F ETEBHESBOHE
HBLTT ENAF=LRD) DD BT LD
FH 2 BT 5 72D DEED TR BRI
592 2 LAURMBE E NI, FH ok & Hiik
TANOZERE S ICN &S5 ERE
E%bo T 1HFEEEXTETAHICHZD,



VY TANT BIEEICEID D 5445\ 5
TEMRMENTDOT, GBI -5 D
Vel e ALY R— T 2AE LML
TWE72v, HEFFHIZBWTIEIRO T H3
ERHDT, FHHENHAE LD I HIHEEER &
D26, RELLZXEORMEEZHIFL T E
72\

SEZEXB

Crowe, S. Effectiveness of the first steps mod-
ule in developing learner autonomy. The
Journal of Kanda University of Interna-
tional Studies, 22, 461-471.

Gardner, D., & Miller, L. (1999). Establishing
self-access: From theory to practice.
Cambridge : Cambridge University Press.

AHA T (2009). [TOEIC xRz IC BT
57V YTy FRIZESE Ll O K
WGk - BB E 2 FORAA] GHEE
B AT 4 7 FR BN E SRS
)

Mozzon-McPherson, M. (2007). Supporting inde-
pendent learning environments : An analy-
sis of structures and roles of language
learning advisers. System, 35 (1), 66-92.

Rubin, J. (2007). Introduction to special issue :
Language counseling. System, 35 (1), 1-9.

TR (2006). [ SEREEICBITH KR —
b7+ ) A OIEH] BRI RN
#EE, 14 (1), 149 — 167.

Toogood, S., Pemberton, R., Ho, S., & Chan, R.
(2005). Virtual English Language Adviser
(VELA). Hong Kong University of Science
and Technology. Available at http://vela.
ust.hk/

EflERE 163



The Journal of Learner-Centered Higher Education

REMRE
20114F 6 H21 H %

AR 22 AR HCE 1L (DU [H8#8] &\ 9) 1. [The Journal of Learner-Centered Higher
Education] %t - FIATT 570U T OBEZ ED S,

1. BB
PEME I, RSB SCRIC Y 2 R - AR 2 R L. BIREA~OEKIEEZ HIWE LT [The

Journal of Learner-Centered Higher Education] #4179 %,

2. &
FREDFIAT S AW ZEsE D 4L, [The Journal of Learner-Centered Higher Education] &9 %,
3. TUiTHAH
aElX. E1MHFATL. FATEIHEE, BEHIE L T4 AW &9 %,

4. FIITEH
AReEfm L, AUl RFF A EERSE [ The Journal of Learner-Centered Higher Education] #

£LZ/E UT WEEZRZ] Lv9)) Z2&HITTIT ).

5. REZES
mELZRXIE, MERRROMLGZ b - THIET %,

6. MEZER
MmERHEREZRRE, HEMEBERBREIHE T 5.

7. BIEAN
WMETZBZOFH R, PR EREREENICE L

8. HEE
AREICFEREERTE 28I, ROZFIBIFLELT 5,
1. AMliRZEDOHM A B L RSB

2. ToMh, WEZBRVEDIE
9. B
EICBEBESNLERE. ROZKFICEIFLY Y VBT DET S, 72770, 2 512i81F
5HDIZH o TE, MERBEVINCED L EERBERZOHERZRIZLDICRS,

1. B4 BEUEUEORET —~ BT % T w3
RERTE 165



2. WFZERA @ ESEECE SIS Y A iR SERR
3. WHZ N OWIZERZ O | BRI T L 22 & L O e 2 ORek
4. TOfb: HEZRRZOHIMIC L 2

FHIE LT HAREB LOERRE T 5

—

ERICEBmEIN LI AL 2B 40fTE T 5,

12. $ETIF
PEFEEIL, JICED S,

13. ECfst
AFEDBCAT X BICED B o

14, ZTOfts
T OMLERFIHIE, WMERAIVPINZED D,

166



The Journal of Learner-Centered Higher Education

#is - BERIR

20114F 6 H21H &
1. BREER
[The Journal of Learner-Centered Higher Education] (Z#fT& A dix. 8MliKZ2ATIE O & %k
WH. IEFEBIE. ¥E. BLOZOWERIEL T 5.

2. BWERXDOAR

REZZBT BRFLFYEIIOWT, ZOEBRE, BHEUCE TS, HFEERGH, HH1I
B9 % FDIGE) - SDIGE) 2 EOWRZHA L, REHFUEZED L7012, FEwmC. FEik -
AL, RE R EZ/T S,

3. BRI DER

PefammsCORERNE, WIFEE S0, FHHE. WigE ) — LT 5,

o TFFEEMIE. BEHTFUEICHELMEETLIIOTH Y., EEW T 2ITEHNFEORETH
D, AV TFVT A BHEEINT DL LB ERIN TS Z L,

o HPIHWEIZ, BEHELEOER, HEHERZOMROMEL LIZOWTEORE - BR
ZiE7aYas boFlohENFERIATVWELZ L,

o FZE/ — M. WIZEFTSC L FARICHABIN 2 WA ZER SN DA% BT R0 F 72138 3N 2 F 720
WLT, FRRII ERRERER L v, L L, ThEASOMEOH 2NEEGLI L
BRSNS,

o BEWINZWMLHFDSE (HAFORE - FH4. RiEORE - HH4 - ik, HAB LUK
EOX—7T—F, MEEEL) OLRIEZ, FAE LTUTET S, 2720, MERBEIHED
LTI ORY TldZe v,

FZessC 20,0007 (&3 8 T-i#k)
HEIHE 20,0009 (L8 Tk
W7 7 — 10,0009 (3L 4 T-3F)

4. BEEBR

BRITEFEEIZL L L DODOAED, MEZEXIVWED LM H ZHOUY & L, FHd L URIEZ
KE7 . ARICIHIRT 5o WAL, WERHZDO X — VT FL A (seededit@sokaacjp) IZFE
TR TERNS 20

5. FEfa

(1) B, A4H, ETFTAAICSmm O —T ¥, 1450 F, 1 R—=J40f7& V) 7+ —< v
TR A2 Lo BB, RiED 1= D13247 <4077 x 2 B (1 B:9607%) D1920%-TH
o PlIZ1DIZ2&, FER=IDPHIR—TVBEDOAR—ZAZLELTLDOT, #EEARLD
FTREWS T L,

(2) I R=VHIZRZEREZDT, @y A MV FIXORGEIZHARGE - EEEW G, EXORE

BiE - $IEEIE 167



FHEFFEOAK), BEE BBOLEIEIER) ORALFE (WInd HARFE - LFEW L), &
PRGSO (%G - ERG - 7727 A - Email 7 FLR) 2Rt#kd 52 &,

(3) 2=V HIZIE, BHEIZ [WXF A M) FIXOEEEHAGE - EFHEOW S, EXOLE

FEFEOR), #ITT3I~5EDF—T—F FIXOLGEITHARGE - EHEOW S, EZDY;

FIZEFEOR) LT 5 &, LBUERLOLAEE. BT [#8k]). [Abstract] %7l

WY 2. MR FI30) OWEE THek] (40074 8E) & [Abstract] (2005EFEEE). AF

Feam L (Je30) OHEE [Abstract] OALHET 5 2 &o FHlHRE - DF5E — MIE [ .

[Abstract] &2 7% < TH Ly,

4) RHBLLANVEE -H- HO32FTlck o, ThZFhay vy 7R3 5%,

(5) FISCIXH HEET - BUURAE W E AV, @i [V o) 2Hv3,

6) H&RIIVERPRIZE LD, FRENEFZMN L, BELZRHBLEDT 5,

(7) WiE. WEEALE T 5,

8) AXHFTOEDIERIL, WXEARTELESZMN L, XHOFELT L LA EMFELET

GNERS

9) AP THIHENLEIZ, EDOL Y 2 a v OBAIC[BELR] LIty v a v 2ikld,
TNT7 7Ry MECTRTRERLR GERT 5 2 &,

10 AP TOFIHXOIERIZ, FHEHEL - TATEZ NG AN, 7 Y TRY > TRT,
DR, NENZIZEETELT 5,

1) [ UFECTH-FATEO AT 2561&. TNENFITEOHRAIIT VT 7 XYy
FERLTXBIT ST & Bl 120042, 2004 b, -

12 EXEFSIZ. APA 27 £ VICH#ET 5,

6. EH

(1) FFtidsh Sz EROBEHNIE U CHEWICIT) .

(2) JERIE LCWFgERmsC. Pz e 2 4, gt/ — M 1 RoEHEE 22T 5,

(3) AFEHIFEHI & LTS 2w,

(4) AFICH L TERBESHEINE X1, MEREEOAHEOD L THET 5,

6) EHEHEDOBREIIMEZHROAHEDOD L TED S, ML, EMGHOEGHEME OIEREH
BHIZRDHZEDVHY ., FHIFIWREZLRY 2B LR TIE R SR,

7. RIE

(1) RIER WERZESZEL T, FEREZEIIE T 5,
(2) RIEZ. WiEERDPHRERZ pdf IZZH L72b D2 EHBITENR, HEHI VMRS 5.

168



Submission Guidelines for The Journal of Learner-Centered Higher Education

1. Eligibility

Authors must be full-time or part-time faculty, staff members, or students of Soka University, or a

research partner of such.

2. Article Content

The Editorial Committee of the Journal welcomes the electronic submission of original works, in-
cluding field research, research reports, educational methodologies, FD/SD activity reports, and

educational addresses, which are primarily related to higher education reform.

3. Article Types

The Journal publishes three types of articles:

1) Original Research : original and sophisticated insights into challenging issues related to higher
education reform, based on significant findings from high quality practical research, well-
supported by academic references

2) Research Report: the process and outcomes of educational practices and projects based on
field research

3) Research Note : original and sophisticated insights based on practical research ; less in-depth

than Original Research

The maximum length of each type of article, including title, author(s) names, references, and fig-

ures, is:

1) Original Research : 20,000 characters in Japanese or 8000 words in English
2) Research Report : 20,000 characters in Japanese or 8,000 words in English
3) Research Note : 10,000 characters in Japanese or 4,000 words in English

4, Submission and Publication Process

Only articles that are electronically submitted by the due date to seededit@soka.ac.jp are consid-

ered for publication. Articles will be published after being peer-reviewed, accepted, and proofread.

Submission Guidelines 169



170

5. Formatting

1) Use A4 page size, with 25mm margins on all sides.

2) On the first page, write the title in both Japanese and English for Japanese written articles, and
only in English for English written articles. Also, write the full name of each author, the institution
and departmental names, home address, phone and fax number, and email address on the first
page.

3) On the second page, write the title and 3 to 5 keywords in both Japanese and English for Japa-
nese written articles, and only in English for English written articles. For Original Research writ-
ten in Japanese, write the abstract in both Japanese (apporox.400 characters) and English (ap-
prox.200 words), and only English abstract is necessary for Original Research written in English.
The abstract is not necessary for Research Reports and Research Notes.

4) Follow APA-style formatting.

. Peer Review

1) Peer review is conducted according to the type of article : Two peer reviewers are assigned for
original research and research reports, and one peer reviewer for research notes.

2) Peer reviewers do not receive any type of compensation.

3) In the case of an objection to the peer-review outcome, the Editorial Committee will make the fi-
nal decision.

4) Peer reviewers are selected by the Editorial Committee. The Editorial Committee may alterna-

tively request the author to select peer reviewers.

. Proofreading and Revision

1) Proofreading is conducted by the author with advice from the peer reviewer(s) and the Edito-
rial Committee.

2) After submission of the proofread article, the Editorial Committee will return the article to the
author as a PDF file. It is the responsibility of the author to check the submission for possible er-

rors and provide feedback to the Editorial Committee by the specified deadline.



TR
S REK

mEZER

H sef
BEH —Z
VUi A
2 Ak
Lary MacDonald
e K i
il 8 <A
HAK

I &

Y B
4
TR

The Journal of Learner-Centered Higher Education

AR 2
UL PNES
AR 2
UL PNES
PN
UL iPNES
AR 2
LN
AR 2

UL iPNES
UL PNES

wREZRB

FLIMESERE BRER

R

HE - FEREEEE Yy — kU —R
PR EE A PR R

HE - FETEHYERY Y- Blervy—E
T—VEKS =Yy — HBlervy—F
FHRBRBCE A AERI%
PR EE A dEBUT
FHRBRBCE RN AERI%
PR BE A HEBUT

FIRE IR B
BT R A

REZE 1711



The Journal of Learner-Centered Higher Education

#1

20124% 5 F131H

AT

FI Rl

=11 o W W S S G = 71
T192—-8577
FEARNEATHFIARMT 1 236
TEL 042-691—7009

FAX 042-691—-6941

Email seededit@soka.ac.jp

A EIR PR AL
TEL 0263 — 25 — 4329




A Al kS




	表紙1
	0.01.OPI
	0.02.OPI
	1.01.OPI
	1.02.OPI
	1.03.OPI
	2.01.OPI
	2.02.OPI
	3.01.OPI
	3.02.OPI
	4.01.OPI
	4.02.OPI
	5.01.OPI
	5.02.OPI
	6.01.OPI
	6.02.OPI
	6.03.OPI
	6.04.OPI
	表紙4

