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Abstract

Foreign Language Anxiety (FLA) is an
area of linguistics study that has been stud-
ied for a long time. However, relatively little is
known about the process of how foreign lan-
guage learners overcome the negative effects
of FLA. To fill this gap, this mixed methods
study examined language learners’ changes
in FLA and what factors contributed to creat-
ing a safe space and helped the students to
reduce their FLA over the spring semester of
the 2022 academic year. A total of 75 universi-
ty students participated in this study. Four
survey instruments were used: a consent
form, Foreign Language Classroom Anxiety
Scale (FLCAS) translated into Japanese, a
semi-structured interview, and an instructor
questionnaire”. A dependent samples t-test
revealed that there was no significant differ-
ence in students’ FLLA between the beginning
and end of the mandatory English course.
However, a qualitative data analysis suggests

that instructors, pair and group work, and di-

alogue with peers might have played a signif-
icant role in helping students to reduce their

FLA and create a safe space.

Easing Foreign Language Anxiety and
Creating a Safe Space

The effects of FLA on second language (L2)
development have been studied for many
years in linguistics research. Horwitz et al.
(1986) developed a questionnaire, Foreign
Language Classroom Anxiety Scale (FLCAS),
to understand language learners’ perceptions
in the language classroom. The questionnaire
has been used by many scholars that have
studied FLA over the last few decades. Re-
search has shown that FLA has a negative
role in the L2 learning process (MacIntyre &
Gardner, 1994; Sanaei, 2015). With regard to
the relationship between FLA and L2 perfor-
mance, Zhang (2019) found that foreign lan-
guage listening anxiety had the strongest cor-
relation with L2 performance. More recent
researchers such as Dryden et al. (2021) have

shed light on creating safe space where stu-
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dents feel comfortable sharing their opinions
in the language classrooms may reduce their
FLA. Creating a friendly environment in the
English classroom might allow L2 learners to
reduce their FLA (Tsiplakides & Keramida,
2009). According to Yamakawa (2018), in order
for learners to remove their anxiety and ob-
tain psychological safety in their mind, they
need to interact with others and reflect on
their own learning through dialogue. To date,
there is no specific research that investigated
if Yamakawa’s conceptual framework can be
applied to L2 learning environment. There-
fore, in addition to investigating quantitative-
ly to what extent English learners change
their FLA levels in a required EFL class, the
purpose of this study is to gather qualitative
data on what factors contribute to creating a
safe space where English learners feel safe
psychologically. Based on the data, this study
aims to review Yamakawa’s conceptual frame-
work to explore the process of how English
learners reduce FLA and obtain a sense of

psychological safety.

Literature Review

FLA

FLA is an anxiety which is unique to the
language learning process (Dykes, 2017). The
concept of FLA has been well established in
second language acquisition (SLA) studies
since the 1980s. Horwitz et al. (1986) started a
revolution in FLA research. They defined
FLA as “a distinct complex construct of self-
perceptions, beliefs, feelings, and behaviors
related to classroom language learning aris-
ing from the uniqueness of language learning
process” (p. 128). Horwitz et al. also men-

tioned three related situation-specific perfor-

mance anxieties: (a) communication appre-
hension, (b) test anxiety, and (c¢) fear of
negative evaluation. Communication appre-
hension refers to a type of shyness which anx-
ious learners have when communicating in
the target language in front of other people,
engaging in group conversation, or listening
to a spoken message. Test anxiety is also a
type of performance anxiety triggered by a
fear of making mistakes. Test anxious learn-
ers are afraid of a failure and seek perfection
on tests (Horwitz et al., 1986). They further
state that the fear of negative evaluation is
similar to test anxiety, but it can occur in any
evaluative situation such as during speaking
opportunities in class or at a job interview.
Some learners are anxious about how their
peers and teachers evaluate their language
abilities. In addition to these sources of FLA,
Onwuegbuzie et al. (1999) found other factors
that can cause FLA such as age, academic
achievement, and experience of visiting for-
eign countries.

Following this increase in research to the
sources of FLA, researchers have started to
pay attention to the effects of anxiety on L2
learners’ language performance of the four
language skills since the 1990s. Demirdas
and Bozdogan (2013) studied the relationship
between FLA and language performance, and
their results showed that there was a nega-
tive relationship between the scores of FL-
CAS and language achievement test scores.
This result was in line with the research of
Oflaz (2019). Oflaz revealed that FLA levels
were negatively correlated with learners’ aca-
demic achievement. As research has shown
the negative relationship between FLA and
L2 performance, it should be noted that the
relationship between FLA and specific skills,



especially listening and speaking skills, has
been investigated. Botes et al. (2020) note
that listening and speaking activities may
provoke more FLA compared to reading and
writing activities. Serraj and Noordin (2013)
observed that FLLA can be detrimental to 1.2
learners’ listening comprehension measured
by the listening test adopted from TELTS
practice tests. Woodrow (2006) developed a
questionnaire, a second language speaking
anxiety scale (SLSAS), and reported that
speaking anxiety had a negative impact on
English learners’ oral performance. One of
the reasons why anxious learners tend to ex-
hibit weak oral performance is that learners
with high levels of communication apprehen-
sion tend to avoid speaking the target lan-
guage to others and eventually have low lev-
els of willingness to communicate (WTC)
(McCroskey & Richmond, 1990). MacIntyre et
al. (1998) define WTC as “a readiness to enter
into discourse at a particular time with a spe-
cific person or persons, using a L2” (p. 547).
They established the willingness to communi-
cate pyramid model in which the researchers
argued that anxiety reduces language learn-
ers’ self-confidence and WTC. Liu and Jack-
son (2008) studied the unwillingness to com-
municate and FLA of Chinese EFL learners.
Their research revealed that Chinese learn-
ers of English who had high anxiety did not
like to take risks of using English. Therefore,
the student’s WTC levels were low.

Many studies are also more concerned with
the general practice of teachers, rather than
with examining the effect of FLA on learners’
language performance or WTC. Young (1991)
argues that language instructors should be
sensitive to their role as a facilitator in a lan-

guage learning environment because instruc-

tors’ behavior has an impact on students’
FLA. Young claims that instructors might
need to reflect on their feedback approach be-
cause appropriate error correction could re-
duce learner’s anxiety. While research sug-
gests that oral communication activities lead
to high levels of FLA (Horwitz et al., 1986;
Serraj & Noordin, 2013; Woodrow, 2006;
Oflaz, 2019; Botes et al., 2020), there are stud-
ies that have explored ways of reducing L2
learners’ FLA levels. Nagahashi (2007) re-
ported that cooperative learning activities in-
cluding pair and group work helped reduce
the students’ FLA in an English for academic
purposes (EPA) class. Continuous communi-
cative based teaching and cooperative lan-
guage learning techniques could also help L2
learners to reduce their FLA and be engaged
in interaction more positively (Suwantarathip
& Wichadee, 2010; Dykes, 2017). More recent
studies have focused on a possibility of creat-
ing a safe space in language classrooms and
removing FLA through translanguaging
(Lang, 2019; Dryden et al., 2021).
Safe Space

Student-centered learning approaches have
started to be implemented in language class-
rooms and have proven to be an effective way
of improving language skills for learners (Lak
et al., 2017; Kassem, 2019). A student-centered
approach refers to “an instructional approach
in which students influence the content, ac-
tivities, materials, and pace of learning. The
teacher is not a provider of knowledge, but a
provider of opportunities from which learners
can learn independently and from one anoth-
er” (Kassem, 2019, p. 140). One of the chal-
lenges that college language teachers conduct-
ing a student-centered class face is to provide

students with sufficient emotional support in
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order for them to feel comfortable using the
target language in the classroom especially if
the students are used to a teacher-centric en-
vironment (Hosoki, 2011). Hosoki observed
that junior high school and high school Eng-
lish classes in Japan are still teacher-cen-
tered and students are trained to read and
write in English in order to pass entrance ex-
aminations. Therefore, they are not used to
student-centered instruction which puts more
emphasis on communication skills. While ac-
knowledging that student-centered approach
has positive effects on language learning, Al-
ghonaim (2014) claims that student-centered
activities might be more anxiety-provoking to
L2 learners than teacher-centered activities.
Alghonaim reported that Iranian EFL stu-
dents felt anxious when being engaged in
communicative activities such as oral presen-
tations and role-plays.

Holley and Steiner (2005) emphasize the
importance of creating an environment in
which students are motivated to participate
in classroom activities and are willing to
struggle with challenging matters. They de-
fine the concept of safe space as “a classroom
climate that allows students to feel secure
enough to take risks, honestly express their
views, and share and explore their knowledge,
attitudes, and behaviors” (p. 50). Holley and
Steiner explored social work students’ per-
spectives on safe space in the classroom. The
students reported that they were challenged
with regard to personal growth, could expand
their own viewpoints, and improve communi-
cation skills in a safe space. Holley and Stein-
er emphasize that it is important for students
to be able to express their opinions openly
even though they are different from the

standards set by the instructor. Following

this increasing interest in safe space, recent
ESL studies are concerned with creating a
safe space in language classrooms. Dryden et
al. (2021) studied whether translanguaging
contributed to creating a safe space. Trans-
languaging refers to “a pedagogical practice
in bilingual education which deliberately al-
lowed for the interchangeable use of the lan-
guages of input and output” (Yuzlu & Dikili-
tas, 2022, p. 177). Dryden et al. found that
EFL learners could ease emotional reactions
such as fear and anxiety through translan-
guaging.

Yamakawa (2018) created a conceptual
framework to conceptualize how learners de-
velop a secure feeling and acquire psychologi-
cal safety through interacting with others in
the learning environment. The framework
shows how self-reflection changes learners’
behaviors and the relationship with others. In
this framework, as learners are exposed to a
new world and interact with others (e.g.,
peers, instructors), they realize how different
they are from others and start to ask them-
selves if their current beliefs and behaviors
are appropriate. Their differences make the
learners feel discomfort, encouraging them to
reflect on themselves and try to change their
mindsets and behaviors based on what they
have noticed through the interaction with oth-
ers. They become more open-minded. These
mental and behavioral changes create a dif-
ferent relationship between the learners and
others. As a result, the learners can obtain
psychological safety. According to Yam-
akawa’s conceptual framework, once learners
create psychological safety in their mind, they
can take risks without fear and start to
change their mindsets and behaviors more.

Yamakawa claims that this mental process



can occur through dialogue.

As mentioned above, previous studies have
shown that cooperative language learning in-
cluding pair and group activities can help L2
learners reduce FLA (Nagahashi, 2007; Su-
wantarathip & Wichadee, 2010; Dykes, 2017).
However, there are few empirical studies that
have explored the process of how L2 learners
gain a sense of safety in the language class-
room. Furthermore, no study has looked at
Yamakawa’s (2018) conceptual framework in
an EFL context. Therefore, this study aims to
examine if a quantitative change in FLA oc-
curs between the beginning and end of a 15-
week mandatory English course and investi-
gate what qualitative factors influence
learners to make a change in FLA and con-
tribute to them creating a safe space. In addi-
tion, this study reviews Yamakawa’s model to
see if the model can be applicable to the lan-

guage learning environment.

Research Question

This study seeks to find the answers to the

following research questions:

1) To what extent does a change in FLA oc-
cur in the English language classroom
during a 15-week semester?

2) What qualitative factors contribute to a
change in FLA and the creation of a safe

space in the English language classroom?

Methodology

Research Design

This study employed a mixed methods ap-
proach to understand EFL learners’ change
in FLA and factors that cause the change.

The author began with a quantitative strand,

and the results of this strand were followed
up with a qualitative phase to understand the
initial quantitative results. The one group
pre-test, post-test design was used in the
quantitative phase.
Participants

Participants were 75 students who complet-
ed both pre-test and post-test of administra-
tions of FLCAS. The participants were under-
graduate students from three departments at
a University in Tokyo: Law, Letters, and Edu-
cation. These undergraduate students were
chosen using convenience sampling. This is a
type of nonprobability sampling method
which involves choosing participants that are
easy to reach without additional requirements
and are readily available (Etikan et al., 2016).
In the current study, convenience sampling
was used because it is the most easily accessi-
ble to the author to explore the purpose of this
study. Participants enrolled in a required
English course of two credits in the spring se-
mester of the 2022 academic year. The partic-
ipants included students from six different
English classes, covered by eight different
English instructors. Among the English in-
structors, three were native English speakers
and five were native Japanese speakers. All
of these classes are offered for students with
beginner levels of English proficiency based
on their TOEIC scores (280 and below). For
the sake of confidentiality, each participant is
identified with numbers in this present study.
Instruments

This study involved four sources of data: a
consent form, FLCAS translated into Japa-
nese, a semi-structured interview, and an in-
structor questionnaire. The FLCAS was de-
veloped by Horwitz et al. (1986). This study

used the translated version taken from Yashi-
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ma et al. (2009). The 5-point Likert scale is
applied in the original FLCAS. However, this
study changed the 5-point Likert scale into a
6-point system found in Dykes’s (2017) study.
The 6-point system allows researchers to clar-
ify the existence or lack of FLA (Dykes, 2017).
Another reason why the 6-point system was
used in this study is that Asian and Ameri-
can people tend to avoid extreme responses
and choose middle options (Wang et al., 2013).
The modified 6-point scale includes 33 items
with the following measures and weights:
strongly disagree (1) to strongly agree (6).
Items 2, 5, 8, 11, 14, 18, 22, 28, and 32 had
their scores reversed because they are nega-
tively stated for anxiety.

Another instrument was a semi-structured
interview containing the following five ques-
tions: (a) How did you feel about the English I
class?, (b) Did you feel a change in your feel-
ing through the English I class? Why or why
not? How?, (¢) Did you see your personal
growth through the English I class? Why or
why not?, (d) How did you feel about working
with your partner and with the members in
your group?, and (e) Did you feel anxious dur-
ing the English I class? Why or why not? The
interview was conducted for 20 to 30 minutes.
The format was open-ended, and the partici-
pants were encouraged to elaborate on their
answers during the interview. The author
chose to conduct the interview in Japanese
because Japanese is both the participants’
and author’s dominant language. Partici-
pants’ quotes were translated into English.

A questionnaire was also administered to
the English instructors to investigate how
much they have implemented student-cen-
tered approaches in their English class in the

spring semester of 2022 academic year. Ac-

cording to Emaliana (2017), students can work
alone, in pairs, or in groups in student-cen-
tered class. Emaliana mentioned possible in-
dividual activities: (a) preparing ideas or
making notes before class discussions, (b) do-
ing listening tasks, (c¢) doing short written as-
signments, and (d) doing grammar or vocabu-
lary. She also claims that students can also
be engaged in the following activities in pairs
or groups: (a) comparing and discussing their
answers, (b) reading and reacting to one an-
other’s written work and suggesting improve-
ments, (c) role-plays, and (d) sharing ideas,
opinions, and experiences. To measure how
much student-centered approaches are imple-
mented in each class, the questionnaire con-
taining the following items was administered
to the seven English instructors in this study:

1) I implemented computer-based tests
(CBT) grammar exercises and reflection
activities in the spring semester.

2) 1 implemented pair and group work in
the spring semester.

3) Iimplemented autonomous learning pro-
ject (ALP) to enhance learners' autono-
my in the spring semester.

4) 1 implemented an oral performance test
(e.g., speaking task, presentation) in the
spring semester.

5) I encouraged students to listen atten-
tively to a speaker and understand what
they are saying in the spring semester.

6) I told students that they don't have to be
afraid of making mistakes in the spring
semester.

CBT is a testing system developed for this
English course. It allows students to practice
English grammar on their smartphone. ALP
is a project in which students choose a lan-

guage focus such as listening skills and en-



gage in self-study at home throughout the se-
mester. The 5-point Likert scale was used in
the questionnaire. The instructors were also
asked to write why they chose the point. The
author was removed from the questionnaire
data for the sake of research objectivity.
Procedure

A video explaining this research in Japa-
nese was shown to the participants, and then
the student who signed a consent form partic-
ipated in this study by the second week of
May. The students who agreed to this study
completed the FLCAS from the second week
of May to May 24th. The students went
through a student-centered active learning
English course from the second week of April
to the third week of July. The FLCAS was
distributed again from the third week of July
to July 22nd again. The approximate time be-

Table 1

tween administrations was between 9 and 10
weeks. Finally, four students were chosen for
the semi-structured interview. To interview
both students who increased FLA levels sub-
stantially and students who decreased FLA
levels substantially, the author calculated the
difference between the pre-test and post-test
of FLCAS and their z-scores. The author tried
to contact two students whose z-scores were
above 2 and two students whose z-scores were
below -2. However, one of the students with
the high z-score did not reply to the author’s
email. Therefore, the author kept contacting
another student with the next highest z-score
until that student replied. The pre-test scores,
post-test scores, and z-scores are presented in
Table 1 below.

The author met these students and conduct-

ed interviews via Zoom from the third week

Interviewees’ Pre-Test of FLCAS, Post-test of FLCAS, and Z-Score

Student Pre-test Post-test Difference Z-score of the difference
Student 1 110 72 -38 -2.59
Student 2 154 122 -32 -2.18
Student 3 106 148 42 283
Student 4 107 128 21 141
Table 2
Implementation of Student-Centered Approaches
Item M SD
1.1 implemented computer-based tests (CBT) grammar exercises and reflection activities in A5 50
the spring semester.
2. I implemented pair and group work in the spring semester. 5 0
3.1 implemented autonomous learning project (ALP) to enhance learners autonomy in the 195 43
spring semester.
4. I implemented an oral performance test (e.g., speaking task, presentation) in the spring se- 4 173
mester.
5.1 er}coqraged stt}dents to listen attentively to a speaker and understand what they are 495 33
saying in the spring semester.
6. 1 told students that they don't have to be afraid of making mistakes in the spring semes- 495 33
er.
Total 3.88 1.51
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to the fourth week of August 2022.

From the fourth week to the fifth week of
December 2022, the English instructors were
asked to complete the questionnaire about im-
plementation of student-centered approaches.
Four out of seven instructors responded to the
questionnaire. The mean and standard devia-
tion of the instructors’ responses are shown
in Table 2.

The result of the questionnaire showed that
the total mean and standard deviation were
3.88 and 1.51 respectively. The reason why the
mean score of item 3 was low is that ALP was
not mandatory in the spring semester. As for
pair and group work, all the instructors com-
mented that they often implemented it or
adopted it in every class. These findings
might indicate that most of the instructors
implemented student-centered approaches ex-
cept ALP in their English class.

Analysis

The data obtained from the FLCAS were
analyzed quantitatively with SPSS program
through descriptive and a dependent samples
t-test because the data from the pre-test and
post-test was normally distributed. The pur-

pose of the quantitative data analysis was to

determine if there was a significant change
in FLA between two points in time. P values
< .05 were considered statistically significant.
The interviews were transcribed to look for
emergent patterns and themes. The author
read the interview texts carefully, constantly
comparing data. In so doing, the author could
discover themes that emerged from trends in
the data. Finally, Yamakawa’s (2018) concep-
tual framework was reviewed based on the

results.

Results

Table 3 shows descriptive statistics for the
pre-test and post-test of the FLCAS. The
mean scores of the pre-test and post-test were
122.1733 and 122.3467 respectively. These
numbers were above 50% of the total score
(198). This might indicate that the students
felt relatively anxious in the classrooms
throughout the semester.

A dependent samples t-test was employed
to determine whether there was a significant
change in FLA levels from the beginning to
the end of the semester (see Table 4). Results
indicated that the pre-test scores at the be-

Table 3

Descriptive Statistics

Variable N 95 % Confidence Interval for Mean M SD Min Max Interquartile Range
Lower Bound Upper Bound
Pre-test 75 117.6607 126.6860 1221733 1961341 78 166 29
Post-test 75 117.5403 127.1530 1223467 20.88999 72 169 23
Table 4
Dependent Samples T-Test
[0)
M sp %7 Lonfidence Interval  vitue df  pvalue @+ta) Efect size
Lower Upper
Pre-test-Post-test -17333 14.75143  -356733 13.22066 =10 74 919 -01




ginning of the semester (M = 122.1733, SD =
19.61341) were not significantly different from
the post-test scores at the end of the semester
(M = 12.3467, SD = 20.88999), t (74) = -.10, p =
919, d = -.01 (difference in means = -.17333,
95% CI: -3.56733 to 13.22066).

This present study did not find a statisti-
cally significant change in FLA during the
semester. However, through reading the in-
terview transcripts and comparing data, a
qualitative analysis revealed that some stu-
dents experienced changes in the level of FLA
and reported some factors accountable for the
changes.

Teacher’s Role

When asked about their English classes,
three participants mentioned how their teach-
ers affected their emotions during the semes-

ter.

Student 1: Since the class was conducted in
English, I felt anxious at first.
However, the teacher used easy
language so that we can keep up
with the class without an issue.

Student 2: I was afraid of following my
class because my TOEIC score
was quite low, but my teacher
went at our pace and met our
needs, so I was not worried
about being left behind. That

was good.

What emerged from these students’ opin-
ions is that they did not feel comfortable in
their classes in the beginning of the semester.
Student 1 was not used to the class where
English is used most of the time. He said,
“there was no such an English class at high

school.” Student 2 was not confident about her

language skills because she compared her
TOEIC scores to other’s and realized that her
score was relatively low. Her anxiety seems to
have come from lack of language proficiency.
However, as the semester progressed, both
students started to feel comfortable due to
their teacher’s approach. Student 1 also men-
tioned another reason why he could feel com-

fortable in the class.

Student 1: I had responded to my teacher
when asked a question before,
but in this class, we were asked
to raise our hand voluntarily
and we all could be engaged in
the class actively. Therefore,

there was no anxiety.

His fear of speaking up was eased because
he was not forced to answer questions in the
class. His teacher asked everyone if there was
a volunteer who can answer the question. His
classmates’ active engagement also made him
feel comfortable and willing to participate in
classroom activities without FLA.

As mentioned above, all the participants
were enrolled in a student-centered active
learning English course. This teaching ap-
proach appears to be effective with regard to

reducing students’ FLA levels.

Student 3: I did not have an opportunity to
speak English at junior high
school and high school, [...] so I
had a feeling of being not good
at English. However, as I re-
ceived my teacher’s instruction
which involves a lot of speaking,
I started to have less emotional

resistance against English. [...] I
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was surprised at the active
teaching approach, but gradual-
ly I got used to it. I was shy, not
active, and tended to take a les-
son quietly alone. My class re-
quires me to speak English. If 1
don’t speak, the class doesn’t
move forward. Thanks to this
active learning, I became more
proactive and started to speak
more actively. That is my per-

sonal growth.

As Hosoki (2011) argues, during junior and
senior high school, Student 3 experienced lec-
ture-style instruction which is “considered
less effective for the cultivation of communica-
tion skills” (p. 208). She first felt less confi-
dent about taking the student-centered active
learning class. However, as the semester pro-
gressed, she got used to this type of teaching.
She felt pressured by the active learning
class. However, her instructor’s encourage-
ment pushed her to speak English actively.
This means that putting some pressure on
student 3 had a positive effect on her lan-
guage development.

The following Student 3’s comment illus-
trates that how instructors deal with stu-
dents’ mistakes could affect students’ emo-

tional changes.

Student3: In the beginning, [...] everyone
was often quiet in the group ac-
tivities. I thought making mis-
takes was embarrassing. But the
teacher told us that we can make
mistakes and mistakes are wel-
come. This made me think mak-

ing mistakes is acceptable in this

class. Okay. I will give it a try.
At the end of the semester, every-
one can speak English more ac-

tively.

This interview shows that Student 3 felt
that she did not want to speak English in the
group activities. After her instructor encour-
aged students to speak English and make
mistakes, she changed her mindset and start-
ed to get out of her comfort zone, then she be-
came motivated to speak English.

Pair and Group Work

The interviewees felt that pair and group
work had a positive effect on their emotions
and behavior. All four students appeared to
have nice memories of pair and group activi-
ties in the class, and none of them mentioned
any negative experiences related to working
with partners or group members. Students 1,
2 and 3 stated that pair and group work help

them keep engaged in the class actively.

Studentl: By implementing pair work, eve-
ryone stayed motivated, and I
think this made the class enjoya-
ble.

Student 2: I was not a big fan of raising my
hand voluntarily before, but in

my class, the teacher usually
formed groups. Sometimes there
was a time when everyone stood
up and if someone in the group
answered the question, all group
members could sit down.
Thanks to this system, I ended
up raising my hand.

Student 3: I feel that I learn more about
English by communicating with

my friends and getting some ad-



vice from them rather than be-
ing taught knowledge by the in-
structor all the time. This (pair/
group work) makes me think,
“Okay, I will try to use this vo-
cabulary word or this grammar

in the conversation.”

Student 1 expressed that he made an emo-
tional change. He enjoyed the group and pair
work. Students 2 and 3 started to change
their behavior as they were engaged in the
pair and group work. Initially, Student 2 had
not been active in the English class, but she
began to raise her hand and showed initiative
as she worked in groups. Student 3 received
feedback from her peers and thought this was
more effective than just listening to the lec-
ture. The fact that Student 3 started to take
risks and tried to use words and grammar
she had learned as she worked in pair/group
suggests that pair and group work improved
her WTC.

Two students said that their FLA levels in-
creased when delivering an oral presentation
and preparing for it. Student 2 said, “I was a
little bit nervous (when I do the presenta-

tion).”

Student 3: I didn’t know how I made a
speech in the presentation. Well,
I have never done that before, so
I felt anxious. But we had some
time to discuss what to prepare
for the presentation in groups. 1
could solve the anxiety problem

there.

While Student 2 felt nervous during the
presentation, Student 3 could reduce her FLA

before her presentation. Her anxiety came
from a lack of experience of giving oral pres-
entations. The interview revealed that she
could relax and ease her anxiety through dis-
cussion with group members. Student 4 ex-
pressed that pair and group work contributed

to reducing her anxiety.

Student 4: Such activities (pair/group ac-
tivities) enabled me to take the
class without anxiety and stress.
I hope that my teacher continues
to incorporate pair and group

activities.

The reason why she was relaxed during
most of the language activities is that she
shared her ideas with her group members be-

fore she answered the instructor.

Student 4: Maybe sharing my idea once
with my friends gives me secure
feeing [...]. Even if I made a mis-
take, the fact that I tacked the
problem together with my
friends helped me remove anxie-

ty.

It was found that pair and group work af-
fected participants’ emotion, motivation, and
attitude towards their English classes posi-
tively.

Dialogue with Classmates

Through the interviews, dialogue with
classmates was seen to have a significant in-
fluence on the students’ emotional state. The
in-depth interviews revealed why dialogue
with classmates changed students’ mental
state. When asked whether she changed her
feeling throughout the semester, Student 2
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expressed the following emotional change.

Student 2: Speaking English in class is not
so painful now compared to the
beginning of the semester. I feel
that I do not have to be embar-
rassed to speak. [...] I was wor-
ried about if my English is cor-
rect, but I didn’t care about it at

the end of the semester.

When asked why this change occurred, she
mentioned an influence of her classmates,
saying, “well, most of my classmates were
very kind. That’s why.” Student 2 shared a
specific example of in what ways her class-

mates were kind.

Student 2: There was a student who was
supposed to do the presentation
on the 2nd day of the presenta-
tion week. However, she was too
nervous to make a speech. She
could not speak well. Everyone
was happy to get her another
presentation chance on the 3rd
day, then I thought, “Wow. They
are very nice.” [...] There was
also a good atmosphere which
made it easy to speak in the

class.”

She hesitated to speak in the beginning of
the semester. However, gradually she became
less concerned about the mistakes she made,
and then opened to taking risks. One of the
reasons why she began to speak more actively
1s the relaxed atmosphere created by her
classmates in the class. Her classmates tried

to help the student who was struggling to

speak in front of others by offering her anoth-
er chance to do the presentation. This attitude
helped not only this student, but also Student
3 in a way that it made her feel comfortable
sharing her ideas without fear and anxiety.
Student 4 mentioned that she learned how
important it is to listen to and accept others
when asked if her personal growth occurred

throughout the semester.

Student 4: Everyone looked at me when I
was speaking. They empathized
with me and gently rephrased
what I have said. Then, I
thought that my classmates were

listening to me closely.

When asked how she felt about this reac-
tion of her classmates, Student 4 said, “I feel
relaxed and relieved.” She also added the fol-

lowing comment.

Student 4 I was not good at saying my
opinions before, but umm, now I
know my classmates accept my
comments with an open mind, so
that makes it easier for me to
share my comment. [...] This
helped me to boost my confi-

dence.

As with Student 3’s experience, Student 4
struggled to speak English at first. However,
she began to open her mind as she interacted
with her classmates and ended up speaking
English more comfortably. The classmates’
behavior allowed her to motivate herself to
speak English as well. In addition, the class-
mates affected how she connected with oth-

ers.



Student 4: For example, in a group, I tried
to not only speak, but also listen
to other’s opinions carefully. 1
tried to respect different opin-
ions and respond to them. This

is my personal growth.

She learned that respectful attitude could
make the interlocular feel safe and comforta-
ble expressing his or her opinions in the class.
Furthermore, she boosted her confidence and
had a more respectful attitude as with her
classmates.

In short, the instructors, pair and group
work, and dialogue with classmates were
found to have a significant impact on partici-
pants’ FLA.

Discussion

This study aimed to investigate if students
changed their FLA levels quantitatively, and
what qualitative factors influenced students’
FLA and contributed to creating a safe space
during the spring semester of 2022 academic
year. The first research question asked about
the changes in FLA. The result of a depend-
ent samples t-test revealed that there was not
significant variation in FLA over the spring
semester. This result directly contradicts a
similar study (Dykes, 2017) which examined
397 university students who were taught us-
ing communicative based teaching and found
a significant difference between pre-test and
post-test in the modified FLCAS which was
also used in this study. These contrasting re-
sults could be explained by the different ad-
ministration time. In Dykes’s (2017) study, the

time between administrations was between 12

and 14 weeks. On the other hand, students
took the English course for 9 to 10 weeks. The
administration time in this study was shorter
than the one in Dykes’s study. One possibility
is that the author might have needed to give
students more time to be exposed to English
in the class to find a significant difference in
FLA levels.

The 2nd research question asked about fac-
tors that influence a change in FLA and con-
tribute to creating a safe space. Although a
quantitative analysis did not find variation in
FLA over the course of the semester, a quali-
tative analysis revealed that the instructor,
pair and group work, and dialogue with class-
mates played a significant role in students’
psychological changes. Students 1 and 2 stat-
ed that one of the reasons why they could take
the English class comfortably without being
left behind is that their instructors used sim-
ple language and met the student’s needs.
Student 1 also appreciated how the instructor
approached asking students questions in
class. He preferred voluntary participation
rather than forcing students to speak. A simi-
lar result was found by Alghonaim (2014). Al-
ghonaim reported that EFL students felt
pressured and their anxiety levels increased
when they were called on to give an answer or
deliver a presentation in front of the class. On
the other hand, Student 3 was encouraged to
speak by the instructor’s active teaching ap-
proach. She was satisfied with it. Considering
these two contrasting results, instructors
might be expected to encourage students to
engage in speaking but at the same time they
need to make sure that students do not feel
too pressured to speak.

Another noteworthy finding is that Student
3 said that the mistake-friendly learning at-
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mosphere helped her to speak actively. This
result is aligned with previous studies (Holly
& Steiner, 2005; Tsiplakides & Keramida,
2009). However, it should be pointed out that
allowing students to share their views openly
could result in harming others depending on
the content of the view (Holly & Steiner,
2005). Furthermore, Holly and Steiner argue
that “a classroom in which safe means no con-
flict, and that no one is ever feeling chal-
lenged or uncomfortable is likely to be a class-
room in which little learning and growth are
occurring.” (p. 52).

When it comes to the effect of pair and
group work on students’ emotions and behav-
ior, group work made Student 2 speak more
actively. Student 3 was motivated to take
risks and was willing to use new vocabulary
as she cooperated with her group members.
The classroom where students can take risks
to speak is an important element of a safe
space. Holly and Steiner (2005) claims that
students should be able to not only feel com-
fortable, but also risk self-disclosure in a safe
classroom space. Through the interviews for
this study, it was also found that anxiety was
triggered by the oral presentation. The ques-
tionnaire to the instructors revealed that oral
performance tests were adopted in most of the
classes. Although the oral presentation was
anxiety-provoking, Student 3 mentioned that
preparing for the presentation in her group
helped her ease her anxiety caused by her
fear of the presentation. This result lends
support to the view in the literature that an
active learning approach including pair and
small group work is effective in decreasing
anxieties (Young, 1991; Nagahashi, 2007; Su-
wantarathip & Wichadee, 2010; Dykes, 2017).

The experience that Students 2 and 4 had

could be explained by Yamakawa’s (2018) con-
ceptual framework. Student 2 realized that
her classmates are kind enough to accept
their friend’s failure, and she acquired a more
secure feeling by the end of the semester.
Similarly, Student 4’s classmates accepted her
comments with open minds. As a result, she
could speak English more actively. Both stu-
dents were first exposed to this new attitude,
which does not deny other opinions and accept
them with an open mind, and then asked
themselves if they need to be afraid of mak-
ing mistakes. Both students realized that
they do not have to be afraid of making mis-
takes and were determined to take risks and
speak more. Yamakawa claims that this cog-
nitive change leads to creating a new mental
model. In this study, Students 2 and 4 created
a new mental model in which mistakes are
allowed and they are encouraged to speak.
After their cognition changed, both students
changed their behavior as well. They became
more active English speakers in the class. In
addition, Student 4 imitated her classmates
and started to listen to others with an open
mind as with her classmates. At the end of
the semester, both students felt more comfort-
able opening themselves up and sharing their
ideas. It might be possible to say that these
students could obtain psychological safety

during the semester.

Conclusion and Limitation

Although this study did not find a statisti-
cally significant difference between pre-test
and post-test using the modified FLCAS, a
qualitative analysis revealed that instructors,
pair and group work, and dialogue with class-

mates might play a significant role in terms



of reducing FLA and creating a safe space.
The implications for language instructors
need to be considered. This finding indicates
that it might be important for instructors to
conduct a class at students’ pace. Therefore,
instructors should conduct a needs analysis
such as interviewing and administering ques-
tionnaires to understand how much students
understand the class and how they feel about
it throughout the semester. Creating an at-
mosphere where students are not afraid of
making mistakes and willing to take risks is
also important. To create a safe space, in-
structors are encouraged to incorporate pair
and group work in the class. If they adopt oral
performance tests such as presentations, it is
important for English instructors to provide
students with enough preparation time in
pairs or groups. In addition, they should be
aware of how students interact with others.
The participants of this study opened their
minds and could speak more as their group
members listened to their opinions attentive-
ly. It might be necessary for instructors to
teach students the importance of having re-
spectful attitude toward the interlocutor.
Despite several noteworthy findings, how-
ever, it 1s necessary to conduct more research
in the future to gain more useful results. The
present study collected the participants’ FL-
CAS scores in May (pre-test) and July (post-
test). To see the student’s change in FLA, it is
desirable to gather data over a year or more.
For future research, it is also recommended
to refine the research methodology to evalu-
ate other factors that affect L2 learners’ psy-

chological change.
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Appendix B

Foreign Language Speaking Anxiety

Scale (English Version)

(1) I never feel quite sure of myself when I am
speaking in my foreign language class.
(2) I don't worry about making mistakes in

language class.

(3) I tremble when I know that I'm going to be
called on in language class.

(4) It frightens me when I don't understand
what the teacher is saying in the foreign
language.

(5) It wouldn't bother me at all to take more
foreign language classes.

(6) During language class, I find myself
thinking about things that have nothing
to do with the course.

(7) I keep thinking that the other students are
better at languages than I am.

(8 I am usually at ease during tests in my
language class.

(9) I start to panic when I have to speak with-
out preparation in language class.

(10) I worry about the consequences of failing

my foreign language class.

(11) I don't understand why some people get

so upset over foreign language classes.

(12) In language class, I can get so nervous I

forget things I know.

(13) It embarrasses me to volunteer answers

in my language class.

(14) T would not be nervous speaking the for-

eign language with native speakers.

(15) T get upset when I don't understand what

the teacher is correcting.

(16) Even if I am well prepared for language

class, I feel anxious about it.

(17) T often feel like not going to my language

class.

(18) I feel confident when I speak in foreign
language class.

(19) I am afraid that my language teacher is
ready to correct every mistake I make.
(20) I can feel my heart pounding when I'm
going to be called on in language class.

(21) The more I study for a language test, the
more con- fused I get.

(22) T don't feel pressure to prepare very well
for language class.

(23) I always feel that the other students
speak the foreign language better than I
do.

(24) 1 feel very self-conscious about speaking
the foreign language in front of other stu-
dents.

(25) Language class moves so quickly I worry
about getting left behind.

(26) T feel more tense and nervous in my lan-
guage class than in my other classes.
(27) 1 get nervous and confused when I am

speaking in my language class.

(28) When I'm on my way to language class, I
feel very sure and relaxed.

(29) I get nervous when I don't understand
every word the language teacher says.

(30) I feel overwhelmed by the number of rules
you have to learn to speak a foreign lan-
guage.

(31) I am afraid that the other students will
laugh at me when I speak the foreign lan-
guage.

(32) T would probably feel comfortable around
native speakers of the foreign language.

(33) I get nervous when the language teacher
asks questions which I haven't prepared

1n advance.
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Appendix C

Questionnaire for Instructors

(1) T implemented computer-based tests (CBT)
grammar exercises and reflection activi-
ties in the spring semester.

(2) Timplemented pair and group work in the

spring semester.

(3) I implemented autonomous learning pro-
ject (ALP) to enhance learners' autonomy
in the spring semester.

(4) T implemented an oral performance test
(e.g., speaking task, presentation) in the
spring semester.

(5) I encouraged students to listen attentively
to a speaker and understand what they
are saying in the spring semester.

(6) I told students that they don't have to be
afraid of making mistakes in the spring

semester.
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